69 Divanev

BALKON ve BAHCE MOBILYALARI
URUN GRUBU

Kullanim Kilavuzu ve Garanti Belgesi







Degerli Miisterimiz;
DivaneV’i sectiginiz icin tesekkiir ederiz.
Segtiginiz trtin, mobilya sektortinde lider markalardan
biri olan Yatas Grup’un tecrtibeleri ve dogaya saygili

tesislerinde, gevreye karsl gosterdigi ozveriyle tretildi.

Tm kalite kontrol asamalarindan biyiik 6zenle gegti
ve begdeninize sunuldu.

Yeni driintindiz( uzun yillar keyifle ve
memnuniyetle kullanabilmeniz icin, kilavuzu
dikkatle okumanizi ve bir bagvuru kaynag olarak
saklamanizi rica ederiz.

Mutluluk ve saglikla kullanin!
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1.GENEL

BiLGILER

1.1. TANITIM

Kurulusundan bu yana her gegen giin gelisen teknolojisi ve artan kalitesiyle bir
diinya markasi olma yolunda emin adimlarla ilerleyen Yatas Grup ailesi olarak sizi de
aramizda gormekten mutluluk duyuyoruz.

Artik siz de bir Yatas Grup misterisi olarak rahatlik ve kalite, saglamlik ve siklik,
ulagilabilirlik ve tasarim kriterlerinin tamamini kargilayan Yatas Grup’un yillara
dayanan deneyiminden yasaminizin her aninda faydalanacaksiniz.

1.2. KULLANIM KILAVUZU VE GARANTI BELGESi AMACI

Elinizde bulunan kilavuz satin aldiginiz Griinlerle ilgili teknik bilgiler, kullanim sartlarini
ve temizlik bakim onerilerini icermektedir. Ayrica (irliniintiziin garanti stireci ve nasil
servis hizmeti alabileceginiz konusunda kilavuzluk edecektir. Bu kilavuzu okumanizi
tavsiye ederiz. Kullanim ve bakim sartlarina uymadiginiz ve bu nedenle Grin ile ilgili
bir sorun yasadiginizda ticretsiz servis hizmeti ve degisim haklarindan mahrum
kalabilirsiniz.

1.3. URETICI BILGILERI

Uretici veya ithalatgi Firmanin:

Unvami  : Yatas Yatak ve Yorgan San. Tic. A.S.

Adresi  : Organize Sanayi Bolgesi, 18. Cadde, No:6, Kayseri / TURKIYE
Telefonu :(0352) 321 24 00

Faks 1 (0352) 321 20 97

E-posta :yatas@yatas.com.tr



2.KULLANIM

KILAVUZU

2.1. URUNLE iLGILi TEKNIK BILGILER

o (Uriinlerde kullanilan tiim malzemelerin uluslararasi standartlara uygunlugu test
edilir.

e Uriinlerde kullanilan elyaf vatkalar yiiksek dayanikiiiga sahip, geri
dondsturtimemis liflerden tretilir.

e Konfor ve destek stingerleri uzun yillar boyunca ilk giinki ytiksek esnekligini
koruyan hammaddelerden Ciretilir.

o Uriinler size sunulmadan énce yiksek miihendislik calismalari ile tasarlanir;
uluslararasi yorma, yaslandirma vb. dayaniklilik testlerinden tsttin
performansla gegmistir.

e Tiim ahgaplara ayni islem uygulandigi halde, ahsabin dogal 6zelliginden dolay:
urtinlerde renk, desen ve ton farkliliklari olusabilir. Agacin yasi, damar yapisi ve
yetistigi iklime bagl olarak ortaya gikan bu durum hata olarak algilanmamalidir.

e Uriin kumas! herhangi bir sebeple degistirildiginde eski ve yeni kumaglar
arasinda ton farkliliklari gorilebilir. Kumaglarin farkli tretim tarihlerine sahip
olmalarindan kaynaklanan bu farklilik, ttim diinyada kabul edilen bir durumdur.



3.BAKIM

3.1. TEMIZLIiK VE PERIYODIK BAKIMLAR

e Urtiniiniiziin temizligini 1k sabunlu suyla silerek yapiniz. Uriiniiniizii asiri
1slak bezle silerek 1slatmayiniz. Temizlik icin kimyevi ve agartici madde
kullanmayiniz.

e UriiniinGiziin lekelenmesi halinde Griintin icinde bulunan Temizlik Kullanim
Rehberi’ndeki talimatlara uyunuz.

e Temizleme isi i¢in asla keskin agindirici aletler kullanmayiniz.

e Su ile temizlik yapildiginda Griin kurumadan kullanmayiniz.

e  Periyodik olarak Ur(intinliziin bulundugu ortami havalandiriniz.

3.1.1 LEKE GIKARIRKEN DIiKKAT EDILMESi GEREKENLER

o Uriinler iizerinde olusabilecek tozlari, leke olusumu gerceklesmeden énce
temizleyiniz.

e |ekeyi ¢ilkarmak icin kumasin cinsini iyi bilmek, bu dogrultuda en dogru
temizleme yontemini segmek gerekir.

e |[si, 1sik ve havayla temas eden leke sabitlesir ve ¢ikarilmasi zor bir hal alir.
Bu nedenle lekeyi olustugu anda, kurumasina firsat vermeden temizleyiniz.

e  Kullanilacak olan temizlik Grtnlerini lekeli bolgeden 6nce, kumasin
goriinmeyen bir tarafina uygulayiniz. Uygulamanin yapildigi kisma beyaz
bir havlu bastirlip 20 sn. beklendikten sonra kumasin rengi havluya

gegmediyse, leke Uzerinde uygulamaya geginiz. Aksi takdirde bu Grinleri
lekeli bolgeye uygulamayiniz.

e  (amaslir suyu gibi agartici 6zelligi olan kimyasallari kumasg Gzerine direkt
olarak uygulamayiniz.

e  Gerektiginde kuru temizlemeye basvurunuz.
3.1.2. FLOK, ALKANTRA VE NUBUK KUMASLAR iGiN BAKIM ONERILERI
Sivi Lekelerin Gikariimasi

e  Emici bir kumas parcas! veya kagit yardimi ile kumas Uzerindeki sivi leke
kurulanir.

e  Kumas pargas! sabunlu ilik su ile islatilir ve dairesel hareketle lekeye
uygulanir.

e  Buislemi, sabunlu suyu direkt leke iizerine dokerek degil, kopugu lekeye
uygulayarak yapiniz. Temizlik igin kumas ile ayni kalitede bir malzeme (flok,
alkantra, nubuk) tercih ediniz. Eger bulunamazsa, pamuklu olmayan bir
kumasa basvurunuz.

e Kumasl kopigu emmek Uzere kurumaya birakiniz. Kuruma sonrasi
lekeli bolgeyi ovalamadan, dairesel hareketlerle temizleyiniz. Temizleme
isleminden sonra kumasi, yumusak bir firca yardimiyla 2-3 kez hav
yoniinde firgalayiniz.
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e Temizleme isleminde alkol kullanmayiniz. Kumagsa alkol temas etmesi
durumunda, tek yapilmasi gereken bu bolgeyi kurumaya birakmaktir.
Kuruduktan sonra leke kalmasi durumunda yukarda belirtilen yontemlerle
lekeyi temizleyiniz.

Kurumus Lekelerin Gikartiimasi

e |Lekeyi, stinger veya yumusak bir kumas pargas! yardimiyla, dairesel
hareketlerle siliniz. Sert cisimlerle kumasi kazimak, kumasa zarar
vereceginden, bunun yerine yumusak bir firga veya bez kullaniniz.

e Kumas izerindeki lekelerin gegmemesi durumunda, sivi lekelere uygulanan
islemleri uygulayiniz.

3.1.3. MALZEME OZELLIKLERi VE KORUMA ONERILERI

e  Bahge mobilyalarinda kullanilan seramik, kompakt laminat, agag, cam
gibi yiizeyler, neme uzun slire maruz kaldiginda veya ani Isi degisimlerine
ugradiginda dogal olarak deformasyon gosterebilir. Bu tiir malzemeler, dis
etkenlerden mimkuin oldugunca korunmalidir.

e Urtinlerde kullanilan siingerler Yatas tarafindan belirlenen standartlara
ve toleranslara gore secilir; bu nedenle toleranslar dahilinde sertlik ve
yumusaklik farki olabilir.

e  Kis doneminde Griinlerin dig mekanda, agikta ve nemli ortamlarda
birakilmasi uygun degildir.

e Dig mekanlarda drtnleri yiksek nem ve yogun toz bulunan alanlarda uzun
siire bekletmeyiniz; minderli modellerde minderlerin yagmurla temasini
engelleyiniz.

o Uriinii giiclii darbelerden ve asiri yiikten uzak tutunuz; sert carpmalar
ya da fazla agirlik hem ylizeyde hem de iskelet yapisinda egilme veya
kiriimaya neden olabilir.

3.1.4. KULLANIMA BAGLI FARKLILIKLAR

e Dogal agac kullanilan ylzeylerde, agacin cinsine ve yapisina bagl olarak
desen ve renk tonu farklari olusabilir; bu durum dogal ve kabul edilebilir
bir dzelliktir.

e Urtinleri yer degistirirken mutlaka denge gozeterek tasiyiniz. Siiriiklemek,
kirlma veya yiizeyde gizilmelere neden olabilir.

e  Tagima sirasinda yalnizca iskelet kismindan destek alinmali, ip org,
rattan, kumas veya sehpa tablasi gibi hassas kisimlardan tutularak tagima
yapiimamalidir.

e  Kullanima bagli olarak, az kullanilan ve ¢ok kullanilan oturum alanlari
arasinda zamanla konfor farki olusabilir.
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BAKIM

Temizlik Onerisi Uygulama Yontemleri ve islem Sirasi:

A. Beyazlatic etkisi olmayan leke sokiicti 1:1 oraninda suya karigtirilir ve
leke Uzerine uygulandiktan sonra, lekeli bélge durulanir.

B. Az miktarda alkol, mirekkep lekesinin tzerine doklir; leke gikincaya
kadar silme islemine devam edilir.

C. Bir cay kasigi renksiz bulasik deterjani, bir bardak ilik suyla karistirilir
ve lekeli bolgeye uygulanir.

D. Bir corba kasIgi amonyak, yarim bardak suyla karistirilir ve lekeli
bélgeye uygulanir.

E. Bir oIl sirke iki 6l¢l suyla karigtirilir ve leke dzerine uygulandiktan
5 dk. sonra durulanir.

kumas yiizeyinden hafifce kazinir.
Deterjan karistirilir ve lekeli bolgeye uygulandiktan 5 dk. sonra durulanir.
H. Kuru temizleme uzmaninin tavsiye ettigi temizlik trtinlerini tercih ediniz.

LEKE TURD UYGULAMA
(Leke tiirl secildikten sonra uygulama alaninda belirecek
harf sirasina gére islem yapilmalidir.)
KAN C D E A
KAHVE C D E G
MUREKKEP B
YAG H © D E
KOLA C D E
KETGCAP C D G
YUMURTA H A
CAY C D E G
DiS MACUNU H ©
SuT C D E G H
CIKOLATA G H
MAYONEZ C H
OKSURUK SURUBU C D G H
SAKIZ F H C
MUM F H
iDRAR C D E A
KUSMUK C D E G
Dikkat!

e  Burada onerilen temizlik yontemleri, olugan lekelerin en fazla 5 dk. iginde
temizlenmesini kapsamaktadir.

e  Bu yontemler uygulanirken kumas yiizeyine asiri baski uygulamayiniz. Sivri
ve keskin uclu aletler kullanmaktan kagininiz.

e  Silme iglemini, havli kumaslarda hav yoniinde, havsiz kumaglarda dairesel
hareketlerle yapiniz.



4.GARANTI

SARTLARI

4.1. GARANTI SURESI

4.2,

4.3.

Yatas Grunleri tm parcalanyla birlikte 2 yil siire ile garanti kapsamindadir.

Garanti stresi (irtintin mgteriye sorunsuz teslim edildigi tarihte baglar. Garanti
baslangic tarihi size teslim edilen garanti belgelerinde yer almaktadir. Garanti
belgesinin size onayli olarak teslim edildiginden liitfen emin olunuz.

Garanti kapsaminda degistirilen trtin ve yedek parganin garanti stiresi satilan
Uriintn garanti stresi ile sinirlidir.

GARANTI KAPSAMI

Uriinler garanti siiresi icerisinde diretim, kurulum, tasima hatalar sebebiyle
onariimasi gerektiginde, tim islemler yetkili servisler ya da bayiler tarafindan
licretsiz gergeklestirilir. Kullanim hatasi olmasi durumunda ticretsiz islem yapilmaz.

Garanti kapsamindaki bakim onarim siireglerinde yalnizca hata tespit edilen ilgili
mod(l igleme alinacakr.

Garanti kapsami diginda kalan servis hizmetleri icin yapacaginiz ddemeler
karsiliginda Ittfen fatura aliniz.

Garanti kapsaminda Ucretsiz iglem yapilabilmesi igin triiniin garanti belgesini ya da
faturasini yetkili servise ibraz ediniz.

Garanti belgesinin onayl olarak tiiketiciye verilmesini temin etmek ve bu
yUkimldltgin yerine getirildigini ispat etmekle satici, bayi veya acenteler
sorumludur.

YASAL SARTLAR
Malin biitiin pargalar dahil olmak izere tamami garanti kapsamindadir.

Malin ayipli oldugunun anlagiimasi durumunda tiiketici, 6502 sayili Tiiketicinin
Korunmasi Hakkinda Kanun’un 11. maddesinde yer alan;

> Sozlesmeden donme,
> Satis bedelinden indirim isteme,
> Ucretsiz onanimasini isteme,

> Satilanin ayipsiz bir misli ile degistirilmesini isteme, haklarindan birini kullanabilir.
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GARANTI SARTLARI

Tiiketicinin bu haklardan ticretsiz onarim hakkini segmesi durumunda satici; isgilik
masrafi, degistirilen parca bedeli ya da baska herhangi bir ad altinda higbir ticret
talep etmeksizin malin onarimini yapmak veya yaptirmakla yikimitdiir. Tiketici
Ucretsiz onarim hakkin Gretici veya ithalatglya karsi da kullanabilir.

Satici, Uretici ve ithalatei tiiketicinin bu hakkini kullanmasindan miiteselsilen
sorumludur.

Tiketicinin, tcretsiz onarim hakkini kullanmasi halinde malin;
> Garanti siresi iginde tekrar arizalanmasi,
> Tamiri igin gereken azami sirenin agiimasl,

> Tamirinin mimkiin olmadiginin, yetkili servis istasyonu, satici, tretici veya
ithalatci tarafindan bir raporla belirlenmesi durumlarinda; tiketici malin
bedel iadesini, ayip oraninda bedel indirimini veya imkan varsa malin ayipsiz
misli ile degistiriimesini saticidan talep edebilir. Saticl, tiketicinin talebini reddedemez.

Bu talebin yerine getirilmemesi durumunda satici, tretici ve ithalatgi miiteselsilen
sorumludur.

6502 sayili Tilketicinin Korunmasi Hakkinda Kanun'a gore; malin tamir stiresi 20
is guinlinti gegemez. Bu siire, garanti stiresi icerisinde mala iliskin arizanin yetkili
servis istasyonuna veya saticiya bildirimi tarihinde, garanti stiresi disinda ise malin
yetkili servis istasyonuna teslim tarihinden itibaren baslar.

Malin arizasinin 10 is guini icerisinde giderilememesi halinde, tretici veya ithalatci;
malin tamiri tamamlanincaya kadar, benzer zelliklere sahip bagka bir mali
tiketicinin kullanimina tahsis etmek zorundadir. Malin garanti stiresi igerisinde
arizalanmasl durumunda, tamirde gecen stire garanti stiresine eklenir.

Malin kullanma kilavuzunda yer alan hususlara aykiri kullaniimasindan kaynaklanan
arizalar garanti kapsami disindadir.

Tuketici, garantiden dogan haklarinin kullaniimasi ile ilgili olarak cikabilecek
uyusmazliklarda yerlesim yerinin bulundugu veya tiketici igleminin yapildigi yerdeki
Tiiketici Hakem Heyetine veya Tiiketici Mahkemesine bagvurabilir.

Saticl tarafindan bu garanti belgesinin verilmemesi durumunda, tiketici Gimriik
ve Ticaret Bakanligi Tiiketicinin Korunmasi ve Piyasa Gozetimi Genel Midirligi’'ne
bagvurabilir.




5.GUVENLIK

SARTLARI

5.1. MONTAJ ONCESI GUVENLIK SARTLARI

o Uriinlerin tagima talimatlarina uygun ve saglam olarak sevkini sagjlayiniz.

o Uriinleri, aragtan montaj yerine tasima kurallarina uygun olarak tagiyiniz.

T ®

e
| P o E— 0 |
el |
MONTAY ALAN

Tasima sirasinda Griinlerin hasarlanmasini
engelleyecek tedbirleri aliniz.

Tdm drdnlerin en hassas noktasinin kogeleri
oldugunu unutmayiniz ve tagima, yikleme,
bosaltma esnasinda, kesinlikle Grtinleri
koseleri tizerine koymayiniz.

Uriinlerin tasinmasi ve montaji esnasinda
miisteriye ait esyalarin hasarlanmasini
onlemek igin gerekli tedbirleri aliniz.

Uriinlerin hasar gérmemesi icin ambalajlarini
montaj yerinde aginiz.

Uriin teslimatlarinda kumaslara kirli el ile
dokunup koltuk kumaslari, cam ve benzeri
yizeyleri kesinlikle kirletmeyiniz. Hijyen
amaclyla ellerinizi yikayiniz veya temizleme Kkiti
(1slak mendil, havlu vb.) ile temizlik saglayiniz.
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GUVENLIK SARTLARI

5.2. URUN TASINMASI iLE iLGiLi OZEL BILGILER
5.3. URUNUN AMBALAJDAN GIKARTILMASI

Uriine zarar vermemek igin {riiniin ambalajini
acarken kesici, delici alet kullanmayiniz.

Uriinii ambalajindan ¢ikarirken
urtinin herhangi bir cisme carparak
hasarlanmamasina dikkat ediniz.

Uriin gruplarinin ambalajini veya

paketlerini makas, bigak vb. kesici aletler ile
agmayiniz. Bu tlr driinler emniyetli maket
bigag ile agllabilir,

Ambalajli olan bahce mobilyasi modiillerini
naylonun banth olan kisimlarindan (bant
sokilerek), naylon dikis yerlerinden dikkatlice
yirtilarak veya emniyetli maket bigag
kullanarak aginiz.

5.4. AMBALAJ ATIKLARININ YOK EDILMESI

Geri kazanilan her madde, doga ve milli servetimiz icin vazgegilmez bir kaynaktir.

Uriine ait ambalaj atiklar gérevli montor tarafindan sosyal sorumluluk kapsaminda
toplanir ve yasal sartlara uygun olarak bertaraf edilir. MUsteri talebi dogrultusunda
ambalaj atiklar yerinde birakilabilir. Bu ambalaj malzemelerinin yeniden
degerlendirilmesine katkida bulunmak istiyorsaniz gevreci kuruluglardan veya
bulundugunuz belediyelerden bilgi alabilirsiniz.
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e Uriin{i kullanmadan saklayacak iseniz; nemli olmayan, temiz bir ortamda ve direkt
glines 131gina maruz kalmayacak sekilde muhafaza ediniz. Dosemeli Uriinlerde
yatay istifleme yapiniz ve iizerine herhangi bir agirlik koymayiniz.

5.5. URUNUN MUHAFAZA EDILMESi VE KORUNMASI

o Uriinii kullanacak iseniz kullanim ile ilgili talimatlara uyunuz.

e  Esyalarin uzun siire olumsuz hava kogullarina maruz kalmasi; yiizeyde iz, solma ve
metal pargalarda oksitlenmeye yol agabilir. Uriinli kullanmayacaginiz dénemlerde
Uzerini koruyucu bir Ortilyle kapatiniz.

5.6. YALNIZCA YETKILi PERSONEL TARAFINDAN YAPILMASI GEREKENLER

e Taginma ve yer degisikligi yapilacagi zaman urtinler montajli ise demonte hale
getirerek taslyiniz ve Griinlin ikame yerde kurulmasi hususunda yetkili servisten
hizmet aliniz.

e Montaj islemleri lojistik birimi ve yetkili servis tarafindan yapilmalidir.

e  Kullanima bagl zamanla olusabilecek, basit onarim ve detay ayarlar igin yetkili
servisten hizmet alinmalidir.

e Yukanda belirtilen hizmetler ticrete tabidir. Yetkili servisten bilgi alabilirsiniz.
5.7. MALZEME BAZINDA OZELLIKLER

ip Orgii / Sentetik & Dogal Rattan

w,c . UV iginlarina, suya ve donmaya karsi dayaniklidir.
Q’l&% . Ekstra bakim gerektirmez; ancak uzun 6miirlii kullamm icin
kapal alanda muhafaza edilmesi onerilir.

Gelik / Ferforje
o Ferforje Urlinlerde, kullamim alanina gére paslanma
D] (oksitlenme) gortilebilir.

. Ozellikle su, nem ve asini giines 1181, bu siireci hiziandirabilir.

Metal ve Rattan Kaynakh Farklar

. Kullanim sirasinda rattan baglarinda gevseme veya kayma
gorilebilir; bu durum normaldir ve elle diizeltilebilir.

o Metal iskeletlerde anti-korozyon kaplama mevcuttur (salincak
Urtinleri harig), boylece uzun sireli kullanim saglanr.




6. MUSTERI

HiZMETLERI

6.1. MUSTERI HiZMETLERI POLITIKASI

Muisterilerimizin talep, 6neri ve geri bildirimlerini hizlica dederlendirerek musteri
memnuniyetini saglamak temel amacimizdir.

Hiz, Kalite ve Ulagilabilirlik ilkelerini benimsedigimiz Miisteri iliskileri Politikamiz
dogrultusunda;

e Musterilerimizin bize en kolay ve hizlica ulasabilecedi kanallar siirekli aragtirr,
gelistiririz. Mgterilerimizle sik sik iletisimde olmayi amaglar, bize geri bildirim
birakmalari igin tegvik ederiz.

e Bize ulasan tiim sikayetleri gelisimimiz icin bir firsat olarak degerlendirir, yasal
mevzuat ve sirket prosediirleri gergevesinde ele alip hizlica sonuglandiririz.

e Markamizin gelisimine katki saglayan tiim onerileri ilgili birimlerimizle paylagrr,
miusterilerimizin stireglere olan katkilarini artirmaya odaklaniriz.

e (Galisanlarimizin, is ortaklarimizin ve paydaslarimizin, misteri memnuniyetini artirma
yonundeki katiimeiigini, paylasimeiligini destekler, yeni fikirler gelistirebilecekleri
ortamlar saglariz.

6.2. SIKAYET HATLARI
Miisteri iletisim Merkezi: 0850 850 0 987

E-mail: musterihizmetleri@yatas.com.tr

Web: www.divanev.com.tr



SATIN ALINAN URUNON
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Esteemed Customers,
we appreciate you for choosing Divanev.

The product you have chosen has been produced

in the nature-friendly facilities of Yatas Group, one

of the pioneering brands in the furniture industry,

with profound expertise and commitment for the
environment.

The product has been presented following a thorough
quality control process undertaken with great care.

In order for you to enjoy and ride the crest of your
new product for many years, we kindly ask you to

read the manual carefully and keep it as a reference.

We wish you to use it happily on healthy days!

6@ Divanev
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1. GENERAL

INFORMATION

1.1. INTRODUCTION

As the Yatas Group Family, taking firm steps towards becoming a global brand
owing to its developing technology and improving quality every passing day since
its establishment, we are happy to see you join us.

Now, as a Yatas Group customer, you will benefit from the profound experience
of Yatas Group, which meets all the criteria of comfort and quality, durability and
elegance, accessibility and design, at every moment of your life.

1.2. PURPOSE OF THE USER’S MANUAL AND WARRANTY CERTIFICATE

This User Manual includes technical specifications of the products you have
purchased, their terms of use as well as recommendations for the cleaning and
maintenance of the product. It is also intended to guide you on the warranty process
of your product and how you can get service. We strictly recommend you to read this
manual. Should you experience a problem with the product due to failure to comply
with the terms of use and maintenance, you may be deprived of free service and
replacement rights.

1.3. MANUFACTURER INFORMATION

Manufacturer or Importer Company’s:

Commercial Title : Yatag Yatak ve Yorgan San. Tic. A.S.

Address : Organize Sanayi Bolgesi, 18. Cadde, No:6, Kayseri / TURKIYE
Telephone 1 (0352) 321 24 00

Fax : (0352) 321 20 97

E-mail : yatas@yatas.com.tr



2. USER’S

MANUAL

2.1. TECHNICAL SPECIFICATIONS OF THE PRODUCT

e All product materials are subjected to rigorous testing to ensure they meet
applicable international standards.

e The fiber padding used in the products is manufactured with non-recycled
fibers that are exceedingly resilient.

e Comfort and support foam is manufactured from raw materials that maintain
their first-day high flexibility for many years.

e Products are manufactured to meet high engineering standards and have
undergone extensive durability testing, including international fatigue, aging,
and more, before offered to the end-users.

e Wooden products may have slight differences in tone, pattern, and color
owing to the wood’s inherent characteristics, even when all wood is handled
in the same manner. This should not be perceived as a defect, but rather a
natural outcome that may occur owing to trees of different ages, streaks, and
environmental conditions.

e When the product fabric is changed for any reason, it is possible to observe
tone differences between the old and new fabrics. This difference, caused by
the fabrics being produced on different dates, is a situation accepted all over
the world.



3. MAINTENANCE

3.1. CLEANING AND PERIODIC MAINTENANCE

Use lukewarm soapy water to wipe down your product. Do not leave your
product moist, by avoiding using a cloth that is too wet. Do not use any
chemicals or bleach when cleaning.

In case the product gets stained, be sure to refer to the User’s Manual that
comes with the product for the specific cleaning procedures.

On no account clean the product with sharp or abrasive objects at all cost.
Wait until the product is totally dry before using it on a wet surface.
Ventilate the environment where your product is stored on a regular basis.

3.1.1 MATTERS TO BE CONSIDERED WHEN REMOVING STAINS

Get rid of any dust that settles on the items, before it leaves a lasting
mark.

Knowing the specifications of the fabric is essential for using the most
effective stain removal approach.

Stains that come into contact with heat, light, and air can permanently
settle, making them very impossible to remove. Therefore you should not
wait for the stain to settle before addressing it.

You should test the cleaning agents on a non-visible section of the fabric

before directly applying on the stained area. Should the color of the fabric
not dye/transfer to the white towel after pressing it onto the treated area

and waiting 20 seconds, you may proceed with applying the agent on the
stain. Otherwise, you should not apply these agents to the stained area.

Avoid getting bleach or other agents with bleaching characteristics directly
on the fabric.

Refer to dry cleaning, if necessary.

3.1.2. CLEANING/CARE INSTRUCTIONS EXCLUSIVE TO FLOCK, ALCANTRA,

24

AND NUBUCK
Removing Liquid Stains
Blot the liquid stain on the fabric with an absorbent piece of cloth or paper.

Moisten a piece of cloth with warm, soapy water and rub it in a circular
manner over the stain.

Applying the foam to the stain will remove it, rather than just pouring
the soapy water on it. When cleaning flock, alcantara, or nubuck, use a
material that is of the same quality as the cleaning cloth. If not possible,
use a non-cotton cloth.
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Allow the fabric to dry to absorb the foam. After the foam dries, gently
scrub the stained area in circular motions, being careful not to rub. Once
you’ve finished cleaning, gently brush the fabric two or three times in the
pile direction using a soft brush.

Do not use alcohol in the cleaning process. If alcohol gets on the fabric,
just give it some time to dry. If the stain is still visible after drying, use the
steps outlined earlier to remove it.

Removing Already Dried Stains

Use gentle circular motions to wipe the stain with a sponge or a clean, soft
cloth. Avoid damaging the fabric by scraping it with rough items; instead,
use a gentle brush or cloth.

Follow the same steps for liquid stains if the stains on the fabric persist.

3.1.3. MATERIAL SPECIFICATIONS AND MAINTENANCE

RECOMMENDATIONS

Surfaces used on outdoor furniture from materials like ceramic, compact
laminate, wood, or glass can naturally warp when subjected to prolonged
dampness or extreme temperature changes. These materials should be
preserved against external factors as much as possible.

Yatas establishes the standards and tolerance limits for the foam used in
the products, however variations in firmness and softness are possible
within these parameters.

Throughout the winter, it is not advised to leave products outside, in humid
areas, or exposed to the weather.

Avoid leaving outdoor furniture in places with high humidity and a lot of
dust for long periods of time, and make sure that models with cushions/
throw pillows do not come into contact with rain.

Keep the product away from heavy loads or forceful collisions, as these
might weaken or even destroy the surface and frame of the product.

3.1.4. DIFFERENCES THAT MAY OCCUR DEPENDING ON USE

It is a normal and expected outcome for surfaces made of natural wood to
have some variations in pattern and color tone due to differences in the
wood’s type and structure.

When moving the products, make sure to always stay balanced. Dragging
the products may damage or scratch the surface.

You should merely get support from the frame while moving the products,
delicate parts such as rope weave, rattan, fabric, or tabletops should not
be tried hard.

Over time, a disparity in comfort may emerge between regularly used and
seldom used seating sections, depending on usage.
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& MAINTENANCE
Suggestions on Cleaning, Application Techniques and Sequence of
the Procedures:
A. A 1:1 mixture of non-bleaching stain remover and water should be applied
to the stain, left to settle for a few minutes, and then rinsed out.
B. Apply a dab of alcohol to the ink stain and keep wiping until the stain
disappears.
C. Apply a mixture of one cup of warm water and one teaspoon of colorless
dish soap on the stained area.
D. Apply a mixture of half a cup of warm water and one teaspoon of ammonia
on the stained area.
E. After applying a 1:2 mixture of vinegar and water onto the stain, wait five
minutes, and then rinse.
The stain is gently scraped off the fabric surface.
G. Mix with detergent and rinse after 5 minutes of application to the stained
area.
H. Please use the cleaning agents recommended by the dry cleaner.
TYPE OF STAIN METHOD OF APPLICATION
(Once you choose the type of stain, please apply the procedure on
the treatment area in the alphabetical order that will be displayed.)
BLOOD © D E A
COFFEE C D E G
INK B
0IL H © D E
COKE C D E G
KETCHUP C D G
EGG H A
TEA C D E G
TOOTHPASTE H C
MILK © D E G H
CHOCOLATE G H
MAYONNAISE C H
COUGH SYRUP C D G H
GUM F H ©
CANDLE F H
URINE © D E A
PUKE C D E G
Notice!

The cleaning procedures recommended herein are designed to eliminate
stains in no more than five minutes.

Do not apply excessive pressure to the fabric surface when using these
methods. Avoid using pointed or sharp instruments.

Perform the wiping process in the direction of the pile on lint-filled fabrics
and in circular motions on lint-free fabrics.




4.

WARRANTY

TERMS

4.1. WARRANTY PERIOD

4.2

4.3.

Yatas products, together with all their parts, are under warranty for 2 years.

The warranty begins on the date the product is delivered to the customer without
any problems. Beginning date for the warranty is indicated in the warranty
certificate delivered with the product. Please make sure that the warranty
certificate is delivered as approved.

The product and spare parts replaced under warranty is covered under warranty so
long as the warranty period of the products sold.

WARRANTY COVERAGE

All operations related to products requiring repair due to manufacturing,
installation, and transportation defects during the warranty period are carried
out free of charge by authorized services or dealers. Fee will be charged for the
operations due to user’s fault.

Only the module with the identified defect will be serviced during warranty covered
maintenance and repairs.

Please get an invoice for the payments you will make for services that are not
covered by the warranty.

Please submit your product’s warranty certificate or invoice to the authorized
service center in order to qualify for free repair or maintenance services under the
warranty coverage

The seller, dealer or business agent is responsible for providing the warranty
certificate to the consumer as approved by stamp and signature, and certifying that
this obligation has been fulfilled.

LEGAL TERMS
The entire product, including all its parts and accessories, is under warranty.

Should the product is found to be defective, the consumer has the following rights
stipulated under Article 11 of the Law No. 6502 on Consumer Protection:

> Rescinding the agreement,

> Requesting a discount on the sale price,

> Requesting a free of charge reparr,

> Requesting a replacement of the defective good with a defect free one.
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In case the consumers asks for a free of charge repair, the seller is obliged to
repair the product or have it repaired without demanding any fee under any name
such as labor cost, replaced part’s fee or any other name. The consumer may also
exercise the right to ask for a free of charge repair against the manufacturer or
importer.

The seller, manufacturer and importer are jointly and severally liable for the
consumer exercising this right.

In case the consumer exercises the right to ask for a free of charge repair however:

> the product fails again within the warranty period,
> the maximum period required for the repair of the product is exceeded,

> the authorized service, dealer, manufacturer or importer documents with a report
that the product cannot be repaired, the consumer may ask the seller to refund the
price of the product, request a discount from the price in proportion to the defect,
or, if possible, ask for a replacement of the good with defect free one. The seller
cannot reject the consumer’s request.

If the request is not fulfilled, the seller, manufacturer and importer will be jointly and
severally liable.

Pursuant to the Consumer Protection Law No. 6502, the repair period of the
product cannot exceed 20 business days. Within the warranty period, this time
commences on the date the consumer notifies the authorized service station or
seller about the defect of the product; outside the warranty period it commences on
the date of delivery of the product to the authorized service.

Should the fault/defect of the product not be repaired within 10 working days

the manufacturer or importer should allocate a substitute product with similar
specifications to the consumer until the repair of the product is completed. The
warranty period of the defective product repaired within the scope of the warranty
will be extended for the period spent in repair.

Malfunctions caused by using the product contrary to the matters stipulated in the
user manual are not covered by the warranty.

The customer may seek resolution through the Customer Arbitration Board or the
Consumer Court in their respective jurisdictions, depending on whether the dispute
is related to the exercise of rights that have arisen under the warranty.

In case the seller does not provide the warranty certificate, the consumer may
apply to the Directorate General for Consumer Protection and Market Surveillance
of the Ministry of Customs and Trade.




5. SAFETY

TERMS

5.1. PRE-INSTALLATION SAFETY CONDITIONS

e  Please ensure that the products are shipped in accordance with the transportation
instructions and in a satisfactory condition.

e Transfer the products from the vehicle to the assembly site in accordance with the
transportation instructions.

Take precautions to prevent any damage to
the products during transportation.

[t is important to bear in mind that the
corners of all products are the most fragile.
Therefore, it is imperative to avoid placing
products on their corners during transport,
loading, or offloading.

Take necessary precautions to prevent any
damage to the customer’s belongings during
the transportation and assembly of the
products.

- ) =
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The packaging should only be opened only
during the assembly to prevent the products
from being damaged.

The fabric of the product should never be
touched with dirty hands and the fabrics,
glass and similar surfaces should never be
contaminated during delivery. To ensure
hygiene, thoroughly wash your hands or use a
cleaning kit (wet wipes, towel, etc.)
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SAFETY TERMS

5.2. INFORMATION SPECIFIC TO THE DELIVERY/TRANSPORTATION

OF THE PRODUCT

5.3. REMOVAL OF THE PRODUCT PACKAGING

To prevent the product from being damaged,
refrain from using sharp or pointed
instruments when opening the product
packaging.

While taking the product out of its packaging,
exercise caution to avoid colliding with any
object.

Avoid using scissors, knives, or other sharp
instruments to open product packaging or
wrapping. Such products can be opened with
a safety utility knife.

To unpack the outdoor furniture modules,
attentively tear the nylon off the taped parts
(by removing the tape) or from the nylon
seams, or use a safety utility knife.

5.4. DISPOSAL OF PACKAGING WASTES

Every recyclable material is an indispensable resource for both the environment
and our national wealth.

Packaging waste is collected by the designated assembler as part of social
responsibility and disposed of in accordance with legal requirements. Packaging
waste may be left in place upon customer’s request. You may refer to
environmental organizations or your municipality in case you want to contribute to
the reuse of packaging materials.
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e |fyou are going to store it without using, store the product in a clean environment
that does not get moisture and is not exposed to direct sunlight. Stack upholstered
items horizontally and do not place any weight on top of them.

5.5. STORAGE AND PROTECTION OF THE PRODUCT

e Adhere to the product’s usage instructions.

e  Prolonged exposure of the products to adverse weather conditions may cause
marks, fading on the surface, and oxidation of metal parts. When not in use, the
product should be protected with a protective cover.

5.6. INSTRUCTIONS FOR THE AUTHORIZED PERSONNEL ONLY

e When moving or changing locations, if the products necessitate assembly,
disassemble them for transportation and secure the services of an authorized
service provider for installation at the new location.

e Product assembly should be undertaken by the logistics department and authorized
dealer.

e  For simple repairs and detailed adjustments that may occur over time depending
on usage, assistance should be sought from an authorized dealer.

e The aforementioned services are subject to a charge. The authorized service will
provide you with the necessary information.

5.7. MATERIAL SPECIFIC TERMS

Rope Woven / Synthetic & Natural Rattan

“’c . Resistant to freezing, water, and UV radiation.
SO

A . Requires no extra maintenance, but recommended to store it
indoors for long-lasting use.

Steel / Wrought Iron

o Depending on the location of use, corrosion
(oxidation) may develop in wrought iron products.

. This process can be expedited by water, humidity, and
excessive sunlight.

Differences Due to Metal and Rattan

o During use, rattan ties may become loose or slide; this is a
common occurrence and can be easily rectified by hand.

. Anti-corrosion coating is applied to metal frames, with the
exception of swing products, to guarantee their durability.



6. CUSTOMER

SERVICES

6.1. CUSTOMER SERVICES POLICY

Our main goal is to ensure customer satisfaction by promptly evaluating the requests,
suggestions and feedback from our customers.

In line with our Customer Relations Policy, which we have constituted within the
framework of the principles of Speed, Quality and Accessibility;

e \We constantly research and develop the channels through which our customers will
reach us conveniently and quickly. We aim to periodically communicate with our
customers and encourage them to provide us feedback.

e \We evaluate all complaints as development opportunities, handle them within the
framework of legal regulations and company procedures and finalize them quickly.

e e share all suggestions that will contribute to the development of our brand with
the relevant business units and focus on improving our customers’ contributions to
OUr Processes.

e We support contributions and sharing of our employees, business partners and
stakeholders in improving customer satisfaction, and we offer them environments to
develop new ideas.

6.2. COMPLAINTS HOTLINES
Customer Gontact Center: 0850 850 0 987

E-mail: musterihizmetleri@yatas.com.tr

Web: www.divanev.com.tr
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