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Degerli Miisterimiz;
Divanev'i sectiginiz igin tesekkiir ederiz.
Sectiginiz Uriin, mobilya sektoriinde lider markalardan
biri olan Yatas Grup’un tecriibeleri ve dogaya saygili

tesislerinde, gevreye karsi gosterdigi dzveriyle tretildi.

Tim Kalite kontrol asamalarindan bilyiik 6zenle gegti
ve begeninize sunuldu.

Yeni Urtintintzi uzun yillar keyifle ve
memnuniyetle kullanabilmeniz igin, kilavuzu
dikkatle okumanizi ve bir basvuru kaynagi olarak
saklamanizi rica ederiz.

Mutluluk ve saglikla kullanin!

& Divanev
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1. GENEL

BiLGILER

2. KULLANIM
KILAVUZU

1.1. TANITIM

Kurulusundan bu yana her gegen giin gelisen teknolojisi ve artan kalitesiyle bir diinya
markas! olma yolunda emin adimlarla ilerleyen Yatag Grup Ailesi olarak sizi de aramizda
gormekten mutluluk duyuyoruz.

Artik siz de bir Yatag Grup musterisi olarak rahatlik ve kalite, saglamlik ve siklik,
ulagilabilirlik ve tasarim kriterlerinin tamamini karsilayan Yatas Grup’un yillara dayanan
deneyiminden yasaminizin her aninda faydalanacaksiniz.

1.2. KULLANIM KILAVUZUNUN AMACI

Elinizde bulunan kilavuz satin aldiginiz drtinlerle ilgili teknik bilgileri, kullanim sartlarini ve
temizlik-bakim onerilerini igermektedir. Ayrica Uriiniintizin garanti sireci ve nasil servis
hizmeti alabileceginiz konusunda kilavuzluk edecektir. Bu kilavuzu okumanizi tavsiye
ederiz. Kullanim ve bakim sartlarina uymadiginiz ve bu nedenle Grtin ile ilgili bir sorun
yasadiginizda dcretsiz servis hizmeti ve degisim haklarindan mahrum kalabilirsiniz.

1.3. URETICI BILGILERI

Uretici veya ithalatci Firmanin:

Unvami  : Yatas Yatak ve Yorgan San. Tic. A.S.

Adresi  : Organize Sanayi Bélgesi, 18. Cadde, No: 6, Kayseri / TURKIYE
Telefonu : (0352) 321 24 00

Faks : (0352) 321 20 97

E-posta :yatas@yatas.com.tr

2.1. URUNLE iLGILi TEKNIK BILGILER

e Yataginizda kullanilan tiim malzemelerin uluslararasi standartlara uygunlugu test
edilmektedir.

e Yayl yataklarda kullanilan yaylar, cokmelere ve kirlmalara karsi dayanikli tellerden
uretilmektedir.

e Yataginizda kullanilan elyaf vatkalar yliksek dayanimli, geri dontsttirtimemis liflerden
uretilmektedir.

e  Konfor ve destek siingerleri uzun yillar boyunca ilk glinkii yiiksek esnekligini koruyan
hammaddelerden Gretilmektedir.

e Yataginiz size sunulmadan 6nce yuksek mihendislik calismalari ile tasarlanmaktadir.
Farkli viicut tipleri karsisinda omurgayi ve viicudu destekleme seviyeleri, basing
dagitma ozellikleri test edilmektedir. Yataginiz uluslararasi yorma, yaslandirma vb.
dayaniklilik testlerinden dstiin performansla gegmistir.



E@l TR | URUN KULLANMA KILAVUZU VE GARANTI BELGESI
Lv- KULLANIM KILAVUZU

2.2. URUNUN KULLANIM SARTLARI VE UYARILAR

Yataginizi kullanim kilavuzunda belirtilen kogullarda kullaniniz.

Yatak (izerinde bulunan etiketleri, teknik servis hizmetlerinden yararlanabilmek igin
yatakla birlikte muhafaza ediniz.

Ozellikle 6rme kumasglarda kullanilan kumasin yapisindan dolayi tilylenme ve
boncuklanma goriilmesi dogaldir.

Yataginizin normal kullanimi halinde viicudunuza uyum sagladigini, yatak yiizeyindeki
viicut imzanizdan fark edebilirsiniz. Yatak ylizeyindeki viicut imzasl, kaliteli yataklarda
gorillen saglikli bir uyku gegirmeniz icin gereken normal bir durumdur.

Karkasta deformelere neden olmamak igin, yatagin
lizerine agir ylik koymayiniz ve yatak seklinin oldugu
gibi korunmasina 6zen gosteriniz. Yatagin taginmasi
gereken durumlarda, ytizey yipranmalarina karsi
ambalaj kullaniniz. Tagima sirasinda yatagin yatay
konumda tutulmasina dikkat ediniz.

Yataginizi mutlaka diiz ve sert bir zemini olan
Urtinlerle kullaniniz.

®
X

Tagima durumunda yataginizi blikmeyiniz,
katlamayiniz. Kapi koselerine siirtmeden ve ucu
sivri olan esyalardan uzak tutarak tastyiniz. Aksi
takdirde yay karkasinda deformasyonlar meydana
gelecektir.

Eder yataginizda viicudunuzun seklinde bir miktar gékme fark ederseniz
endiselenmeyiniz. Bu durum yataginizin viicudunuza uyum sagladigini
gostermektedir.

Kullanim kilavuzuna uyulmasi sartiyla, en +/- 2 cm, boy +/-3 cm 0lcii tolerans
sinirlar digindaki degerlere sahip yataklar garanti kapsamindadir.

Kullanim kilavuzunda onerildigi sekilde kullanilmig ise yatagin pedinde %5'in
lizerinde olan ped oturmalari garanti kapsamindadir.

Yatak (izerinde (itii yapmayin.

Terleme ile olusan nemlenmeleri gidermek igin yataginizi belli araliklarla

havalandinniz. (Ozellikle nemli bolgelerde yasayan ve siinger yatak kullanan
tliketicilerimizin bu iglemi sik araliklarla yapmasi tavsiye edilir.)

Yataginizi ambalajindan cikardiktan sonra bir miiddet havalandiriniz. Yeni Grtin
kokusu yaklasik 10 glin iginde kaybolacakr.

Gift tarafli kullanima sahip yataklarda trtintin 0zelligine veya viicut yapiniza uygun
sert ya da yumusak tarafi kullaniniz.

Yazlik-kiglik 6zelligi bulunmayan cift tarafli yataklar belli periyotlarda ters-diiz
yapiimalidir.

Yatagin yazin yazlik, kigin kiglik tarafini kullanininiz.

Kullanmaya bagladiktan sonraki ilk (i¢ ay
boyunca yataginizi, iki haftalik araliklarla,
ayakucu basucuna gelecek sekilde 180 derece
donddriniz.

3. BAKIM

3.1. TEMIZLIK VE PERIYODIK BAKIMLAR

Kilifli yataklarin kiliflarini tizerlerindeki yikama talimatlarina gore yikayiniz.

Yikanabilir kilifli yataklarda kilifi takmadan 6nce kilifin tamamen kurudugunda emin
olunuz.

Yikanabilir kilifi bulunmayan yataklarin temizligini ilik, sabunlu su ile silerek yapiniz.
Yataginizi asiri 1slak bez ile 1slatmayiniz. Yatak temizligi icin kimyevi maddeler ve
agartici malzemeler kullanmayiniz.

Yatagin 6mriinli uzatmak igin rotasyon islemlerini uygulayiniz. Rotasyon islemleri
agirhgin yatak yiizeyine dengeli dagiimasini saglar. Bu sayede hem siz yataginizdan
maksimum faydayi elde edersiniz hem yataginiz daha uzun 6murli olur.

Yataginizi i1slak bezle stirekli silmekten kaginin.
Gamasir suyu gibi agartici deterjanlar kullanmayin.



4. GARANTI

SARTLARI

4.1, GARANTI SURESI e Tiiketicinin bu haklardan Ucretsiz onarim hakkini segmesi durumunda saticl; isgilik
e Yatas diriinleri tim parcalanyla birlikte 2 yil siire ile garanti kapsamindadir, masrafi, degistirilen parga bedeli ya da baska herhangi bir ad altinda higbir ticret
talep etmeksizin malin onarimini yapmak veya yaptirmakla yukimlUdir. Tiketici,

e  Yataklarda (icretsiz ekstra garanti uygulanir. Dolgu malzemeleri 4 yil, yay aksami licretsiz onanm hakkini dreticlye veya ithalatgiya karg: da kullanabilr,

10 yil garantilidir. Bu garanti tcretsiz uzatilmig garantidir.

e ) e : e Satici, (iretici ve ithalatg tliketicinin bu hakkini kullanmasindan miiteselsilen
e Garanti siresi drtiniin migteriye sorunsuz teslim edildigi tarihte baglar. Garanti ¢

b : | : : : sorumludur.

baslangic tarihi size teslim edilen garanti belgelerinde yer almaktadir. Garanti ) ! . P.U ) , ,

belgesinin size onayl olarak teslim edildiginden liitfen emin olunuz. e Tilketicinin, icretsiz onarim hakkini kullanmasi halinde malin;
e Garanti kapsaminda degistirilen Giriin ve yedek parcanin garanti siiresi, satilan > Garanti siresi icinde tekrar arizalanmasl,

urtintin garanti stresi ile sinirlidir. > Tamiri igin gereken azami strenin aglimasl,

> Tamirinin mimkin olmadiginin, yetkili servis istasyonu, satici, tretici veya

4.2. GARANTI KAPSAMI ithalatg! tarafindan bir raporla belirlenmesi durumunda; tiiketici malin bedel
e Urinler garanti siiresi icinde tiretim, kurulum, tasima hatalan sebebiyle onariimasi iadesini, ayip oraninda bedel indirimini veya imkan varsa malin ayipsiz misli ile

gerektiginde, tiim islemler yetkili servisler ya da bayiler tarafindan tcretsiz degistirilmesini saticidan talep edebilir. Saticl, tiketicinin talebini reddedemez.

gerceklestirilir. Kullanim hatast olmasi durumunda iicretsiz islem yapilmaz. Bu talebin yerine getirilmemesi durumunda saticl, tretici ve ithalatci miiteselsilen

' A L sorumludur.
e Garanti kapsami diginda kalan servis hizmetleri igin yapacaginiz 6demeler umiued

karsiliginda liitfen fatura aliniz. e 6502 sayili Tiketicinin Korunmasi Hakkinda Kanun'a gdre malin tamir stiresi 20 ig
guntini gecemez. Bu stire, garanti siresi iginde mala iliskin arizanin yetkili servis

istasyonuna veya saticiya bildirimi tarihinde, garanti stresi diginda ise malin yetkili
servis istasyonuna teslim tarihinden itibaren baglar.

e  Garanti kapsaminda (cretsiz iglem yapilabilmesi igin trtintin garanti belgesi ya da
faturas! yetkili servise ibraz edilmelidir.
e (Garanti belgesinin onayli olarak tiiketiciye verilmesini temin etmek ve bu

yikimliligin yerine getirildigini ispat etmekle satici, bayi veya acenteler
sorumludur.

e Malin anzasinin 10 is glinii icinde giderilememesi halinde, Uretici veya ithalatgl;
malin tamiri tamamlanincaya kadar benzer ozelliklere sahip baska bir mali
tlketicinin kullanimina tahsis etmek zorundadir. Malin garanti stiresi icinde

arizalanmasi durumunda, tamirde gegen stire garanti stiresine eklenir.

BT G e Malin kullanim kilavuzunda yer alan hususlara aykiri kullaniimasindan kaynaklanan

e Malin biitiin parcalari dahil olmak tizere tamami garanti kapsamindadir. anizalar garanti kapsami disindadir.

e Malin ayipli oldugunun anlagiimas durumunda tiiketici, 6502 sayili Tiiketicinin e Tilketici, garantiden dogan haklarinin kullaniimast ile ilgili olarak cikabilecek
Korunmas! Hakkinda Kanun'un 11'inci maddesinde yer alan; uyusmazliklarda yerlesim yerinin bulundugu veya tiketici isleminin yapildigi yerdeki
> Sozlesmeden donme, Tiiketici Hakem Heyeti'ne veya Tiiketici Mahkemesi'ne bagvurabilir.
> Satis bedelinden indirim isteme, e  Satici tarafindan bu garanti belgesinin verilmemesi durumunda, tliketici Gimriik
> Ucretsiz onanimasini isteme, ve Ticaret Bakanligi Tiketicinin Korunmasi ve Piyasa Gozetimi Genel Miidirligi’'ne

basvurabilir.

> Satilan malin ayipsiz bir misli ile degistirimesini isteme haklarindan birini
kullanabilir.



5. GUVENLIK

SARTLARI

5.1. MONTAJ ONCESi GUVENLIK SARTLARI

Uriinlerin tagima talimatlarina uygun ve saglam olarak sevki saglanir.
Aragtan Uriinler tasima kurallarina uygun olarak montaj yerine tasinir.
Tagima sirasinda drtinlerin hasar gérmesini engelleyecek tedbirler alinir.

Tm drtnlerin en hassas noktasinin koseleri oldugu unutulmamal ve tasima,
yukleme, bosaltma esnasinda Urtinler kesinlikle koseleri tzerine konmamalidir.

k i -
Uriinlerin tasinmas! esnasinda miisteriye ait esyalarin hasar gérmesini Snlemek igin
gerekli tedbirler alinir.

e

Uriinlerin hasar gérmemesi igin ambalajlar montaj yerinde agilrr.

5.2. URUN TASINMASI iLE iLGILi OZEL BiLGILER

Yatagin tasinmasi gereken durumlarda ylizey yipranmalarina kargl varsa
yatagin kilifini kullaniniz. Kilifin olmadigi durumlarda tekrar ambalaj naylonu ile
ambalajlayiniz.

Uriin yiiksek gramajli balonlu ambalaj ile paketlenerek ambalajlanmali, acik kalan
ambalaj agzi bantlanmalidr.

Yatagin yerini degistirirken striikleme yontemine bagvurmayiniz. Bu yontem yatagin
kumasinin zedelenmesine ve lekelenmesine yol acabilir.

Yatagin tasima islemi yatay konumda en az 2 kisi tarafindan yapilmalidir. Yatagin
tasima islemi yerle temas ettirmeden ve sirtikienmeden yapiimalidir.

9
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5.3. URUNUN AMBALAJDAN GIKARTILMASI

Uriiniin ambalajini agmak igin tiriing zarar vereceginden kesici, delici alet
kullanmayiniz.

Uriiniin ambalajindan cikarirken herhangi bir cisme carparak hasar gérmemesine
dikkat ediniz.

Uriiniin ambalaj veya paketleri makas, bicak vb. kesici aletler ile agilmamalidir. Bu
tur trinler emniyetli maket bigagi ile acilabilir.

Uriiniin naylonu bantl olan kisimlarindan (bant sokiilerek), naylon dikis yerlerinden
dikkatlice yirtilarak veya emniyetli maket bigagi ile agiimalidir.

5.4. AMBALAJ ATIKLARININ YOK EDILMESI

Geri kazanilan her madde, tabiatimiz ve milli servetimiz igin vazgegilmez bir
kaynaktir.

Uriine ait ambalaj atiklar gdrevli montor tarafindan sosyal sorumluluk kapsaminda
toplanmakta ve yasal sartlara uygun olarak bertaraf edilmektedir.

Misteri talebi dogrultusunda ambalaj atiklari yerinde birakilabilir. Bu ambalaj
malzemelerinin yeniden degerlendirilmesine katkida bulunmak istiyorsaniz gevreci
kuruluglardan veya bulundugunuz belediyelerden bilgi alabilirsiniz.

5.5. URUNUN MUHAFAZA EDILMESi VE KORUNMASI

Yatagin depolanmasi gerektigi durumlarda yatay olarak saklanmasi gerekir.

Uriinii kullanmadan saklayacak iseniz nemli olmayan, temiz bir ortamda ve direkt
gines 1sigina maruz kalmayacak sekilde muhafaza ediniz. Yatay olarak istiflenen
yatak (izerine herhangi bir agirlik konmamasi gerekir.

Uriinti kullanacak iseniz madde 6.2 gegerlidir.

5.6. YALNIZCA YETKILi PERSONEL TARAFINDAN YAPILMAS| GEREKENLER

Tasinma ve yer degisikligi yapilacaginda tirinler montajli ise demonte hale getirilerek
tasinmasi ve ikame yerde kurulmasi hususunda yetkili servisten hizmet alinmalidir.

Montaj iglemleri lojistik birimi ve yetkili servis tarafindan yapiimalidir.

Kullanima bagli zamanla olugabilecek, basit onarim ve detay ayarlar igin yetkili
servisten hizmet alinmalidir.



6.DiKKAT EDILMESI

GEREKEN KONULAR

6.1. KURULUM, MONTAJ ESNASINDA

e Montaj islemleri lojistik birimi ve yetkili servis tarafindan yapiimalidir.
e Uriiniin iginde bulunan montaj talimatlar dikkate alinmalidir.

e Pargalarin eksiksiz ve hasarsiz kuruldugundan emin olunuz.

e Yataginizin yapiminda kullanilan malzemeler rahatliginizi saglayacak sekilde
tasarlanmistir.

o Uriin teslimatlarinda kumaslara kirli el ile dokunup koltuk kumaslari, cam ve benzeri
ylzeyler kesinlikle kirletiimemelidir. Hijyen amaciyla eller yikanir veya temizleme kiti
(islak mendil, haviu vb.) ile temizlik saglanir.

6.2. KULLANIM ESNASINDA

e Yataginizin yapiminda kullanilan malzemeler rahatliginizi saglayacak sekilde
tasarlanmistir. Kullanmaya basladiktan sonraki ilk 3 ay boyunca yataginizi, iki
haftalik araliklarla ayakucu basucuna gelecek sekilde 180 derece donddrtiniz.
Yatagin (izerindeki etiketlerde belirtildidi sekilde yazin yazlik, kigin kiglik yiziini
kullaniniz. Gift tarafli kullanima sahip yataklarda drtintin ozelligine veya viicut
yapiniza uygun sert ya da yumusak tarafi kullaniniz.

e Yatak Uzerinde ziplamayiniz; dlistip yaralanmalara sebebiyet verebilir.

e Yatak (izerinden yliksek yerlere uzanmayiniz; yataginizda deformasyonlara sebep
olabilir.

e  Yata§inizda olusabilecek yay cikmasi durumunda yetkili servisi gagiriniz.
e Yataginizi kullanim kilavuzunda belirtilen kogullarda kullaniniz.

e Yataginizi kesinlikle, boyutlarindan kiigtik bir somya veya kasa ile kullanmayiniz.
Oncelikle Yatag'in yataklarinin boyutlarina uyacak sekilde tiretilen Yatas bazalarini
tercih ediniz.

e Yayli yataginizi yayl veya aralikli somya iizerine degil, sert ve diiz bir zemine
yerlestiriniz.

e Sertzemin ile yataginiz arasina yiin yatak ve yorgan gibi yumusak malzemeler
koymayiniz.

e  Karkasta deformasyonlara sebep olmamak icin yatagin (izerine agir ytik koymayiniz
ve yatak seklinin oldugu gibi korunmasina 6zen gosteriniz.

e Sunta veya duralit gibi bir zemin kullaniyorsaniz zeminde belli araliklarla delikler
acarak, yatagin alt kisminin da hava almasini saglayiniz.

Yatagin (izerinde alez kullanmak yatagin toz ve mite tutmasini azaltacagi gibi, uzun
stire temiz ve yeni kalmasini saglar.

Terleme ile olusan nemlenmeleri gidermek igin yataginizi belli araliklarla
havalandirniz. Ozellikle nemli bolgelerde yasayan ve stingerli yatak kullanan
musterilerimizin bu iglemi sik araliklarla yapmasi tavsiye edilir.

Yikanabilir kilifli yataklarda kilifi takmadan 6nce kilifin tamamen kurudugunda emin
olunuz.

Yataginizi ambalajindan gikardiktan sonra bir miiddet havalandiriniz, yeni triin
kokusu 10 giin iginde kaybolacaktir.

Ozellikle 8rme kumasglarda kullanilan kumasin yapisindan dolayi tiylenme ve
boncuklanma goriilmesi dogaldir.

Yataginizin normal kullanim halinde viicudunuza uyum sagladigini yatak yiizeyindeki
viicut imzanizdan fark edebilirsiniz. Yatak (izerindeki viicut imzasi kaliteli yataklarda
gorillen saglikli bir uyku gegirmeniz icin gereken normal bir durumdur.

Eger yataginizda viicudunuz seklinde bir miktar cokme fark ederseniz
endiselenmeyiniz, bu durum yataginizin viicudunuza uyum sagladigini
gostermektedir.

Kullanim kilavuzuna uyulmasi sartiyla en +/-2 cm, boy +/- 3 cm 06lcil tolerans
sinirlar disindaki degerlere sahip yataklar garanti kapsamindadir.

Kullanim kilavuzunda onerildigi sekilde kullaniimig ise yatagin pedinde %5'in
lizerinde olan ped oturmalari garanti kapsamindadir.

Yataginizin direkt olarak giines 1sigina maruz kalmadigindan emin olunuz.
Utdi, elektrikli soba, sigara gibi yanici ve yakict her seyi yataginizdan uzak tutunuz.
Yataginizi hali ylkama vb. vakumlu, 1slak temizleme makineleri ile temizlemeyiniz.



7. MUSTERI

HiZMETLERI

7.1. MUSTERI HiZMETLERI POLITIKASI

Musterilerimizin talep, 6neri ve geri bildirimlerini hizlica degerlendirerek musteri
memnuniyetini saglamak temel amacimizdr.

Hiz, Kalite ve Ulasilabilirlik ilkelerini benimsedigimiz Miisteri lliskileri Politikamiz
dogrultusunda;

e Msterilerimizin bize en kolay ve hizlica ulagabilecegi kanallari stirekli arastirir,
geligtiririz. Migterilerimizle sik sik iletisimde olmayr amaglar, bize geri bildirim
birakmalarr igin tesvik ederiz.

e Bize ulasan tim gikayetleri gelisimimiz igin bir firsat olarak dederlendirir, yasal
mevzuat ve sirket prosedirleri gergevesinde ele alip hizlica sonuglandiririz.

e Markamizin gelisimine katki saglayan ttim onerileri ilgili birimlerimizle paylastr,
musterilerimizin streclere olan katkilarini artirmaya odaklaniriz.

e (alisanlarimizin, is ortaklarimizin ve paydaglarimizin, misteri memnuniyetini artirma
yonlndeki katilmeiligini, paylagimeiligini destekler, yeni fikirler gelistirebilecekleri
ortamlar saglariz.

7.2. SIKAYET HATLARI
Gagn Merkezi: 444 0 987

E-mail : musterihizmetleri@yatas.com.tr

Web : www.divanev.com.tr

SATIN ALINAN URUNUN
Cinsi:

Markasi:

Model:

Garanti Stresi: 2 yil

Azami Tamir Stiresi: 20 ig gtind
Bandrol ve Seri No:

URETICi VEYA ITHALATGI FIRMANIN:

Unvanr: Yatas Yatak ve Yorgan San. Tic. A.S.
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Bakanligi Ttiketicinin Korunmasi ve Piyasa Gozetimi Genel Midurligti’ne bagvurulabilir.



Dear Customer,

We would like to thank you for choosing Divaneyv.
The product you have selected was produced at the
eco-friendly facilities of Yatas Group, one of the market
leaders in furniture and with Yatag's commitment to the

protection of the our environment.

It passed all quality control stages with great care and was
presented to your liking.

So that you can enjoy your new product for many years,
please read the manual carefully and keep it for reference.

Enjoy it in health!

& Divanev
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1.GENERAL 2.USER
MANUAL

INFORMATION

1.1. INTRODUCTION 2.1. PRODUCT SPECIFICATIONS

Taking firm steps towards becoming a global brand with its developing technology and e Al materials used in your mattress are being tested for compliance with international

increasing quality since its foundation, we are pleased to see you among us as a member
of Yatas Group family.

As a Yatag Group customer, you are now going to benefit from the many years of
experience of Yatas Group, which meets all of the criteria regarding comfort, quality,
durability, style, serviceability and design.

1.2. USER MANUAL AND WARRANTY CERTIFICATE

This manual contains the technical information, the terms of use and recommendations
on cleaning and maintenance of the products you have purchased. It will also guide you
about the warranty and service process of your product. We recommend that you read
this manual. If you do not comply with the terms of use and maintenance, and therefore
experience a problem with the product, you might forfeit your rights of free of charge
servicing and exchanging the product.

1.3. MANUFACTURER INFORMATION

Manufacturer’s or Importer’s:

Title : Yatas Yatak ve Yorgan San. Tic. A.S.

Address : Organize Sanayi Bolgesi, 18. Cadde, No: 6, Kayseri / TURKIYE
Telephone : (0352) 321 24 00

Fax : (0352) 321 20 97

E-mail : yatas@yatas.com.ir

standards.

Springs used in spring mattresses are made of wires that are resistant to collapses
and breakages.

Fiber paddings used in your mattress are manufactured from highly durable virgin fibres.

The comfort and support foams are produced from raw materials that preserve their
high flexibility like the first day over many years.

Your mattress is being designed via high-engineering work before they are being
launched. Its properties such as spine and body support levels for different types
of body and distribution of pressure are being tested. Your mattress have passed
international tests of fatigue, accelerated ageing and durability with outstanding
performances.
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E@l EN | USER MANUAL AND WARRANTY
Lv- USER MANUAL

2.2. PRODUCT TERMS OF USE AND WARNING

Use your mattress in compliance with the conditions specified in the instruction
manual.

Keep the labels on the mattress so you can benefit from technical service.

To avoid deformations in the framework, do not
place heavy goods on the mattress and take care
to preserve the mattress shape like the first day.
When you need to transport the mattress, use
packaging material to prevent surface damage.
Make sure that the mattress is held horizontally
during transport.

Always use your mattress on flat and hard
surfaces.

Do not twist or fold the mattress during transport. ®

Move it by avoiding contact to door corners and
by keeping it away from any sharply pointed
objects. Otherwise, deformations may occur in the
spring framework.

It is natural to see fuzz ball-formation and pilling due to the structure of the fabric
used especially in knitted fabrics.

Your body signature on the mattress surface will tell you that your mattress adapts
to your body if your mattress is in normal use. The body signature on the mattress
surface is a normal case in quality mattresses and essential so that you can
experience healthy sleep.

Don’t worry if you notice a slight slump in your mattress in the shape of your body.
This shows that your mattress is adapting to your body.

Mattresses with values outside the tolerance range of width +/- 2 cm, height +/-
3 cm are being covered by the warranty provided that instructions in the user’s
manual are being followed.

If the mattress is used as recommended in the user manual, paddings in the pad of
the mattress over 5% are also covered by the warranty.

Do not iron on your mattress.
Ventilate your mattress regularly to remove any moisture derived from perspiration.

(It is recommended that our consumers who live in humid regions and who use foam
mattresses do this operation frequently.)

Ventilate the mattress for a while after unpacking. The the new product smell will
disappear in about 10 days.

For mattresses with double-sided use, use the firm or soft side of the product what
suits your body the most.

Use the summer side of the mattress in summer and the winter side in winter.

Double-sided beds which do not have summer-winter feature should be made
upside-down in certain periods.

During the first three months of use, rotate the
mattress by 180 degrees at two-week intervals
so that the head of the mattress becomes the
foot of it.

3.MAINTENANCE

3.1. CLEANING AND PERIODICAL MAINTENANCE

Wash the covers of the mattresses according to the washing instructions on them.

Make sure the washable cover is completely dry before attaching it back to the
mattress.

Clean your mattress that does not have washable cover by wiping it with warm
soapy water. Do not soak your mattress with an excessively wet cloth. Do not use
chemical and bleaching agents for cleaning.

Perform rotation to extend the lifespan of your mattress. Rotations allow the weight
to be distributed evenly on the mattress surface. In this way, you get the maximum
benefit from your mattress and your mattress will last longer.

Avoid continuously wiping your mattress with a wet cloth.
Do not use bleach.



4. TERMS OF

WARRANTY

4.1. WARRANTY PERIOD
e  Yatas products and all related components are under warranty for 2 years.

e \Mattresses are subject to free of charge extra guarantee. Filling material has a
4-year, spring assembly has a 10-year warranty. This warranty is a free of charge
extended warranty.

e The warranty period starts on the date the product is delivered to the customer
with no problems. The warranty start date is provided in the warranty documents
delivered to you. Please make sure that the warranty certificate is delivered to you
confirmedly.

e The warranty period of the replacement product and spare parts is limited to the
warranty period of the product sold.

4.2. SCOPE OF WARRANTY

e \When the products need to be repaired due to production, installation and
transportation errors during the warranty period, all transactions are carried out free
of charge by authorized services or dealers. If there is a user error, transactions will
be carried out not free of charge.

e Please make sure to get invoices for your payments for servicing out of warranty.

e  The warranty certificate or invoice of the product must be delivered to the
authorized service.

e \lendors, dealers or agencies are responsible for ensuring that the warranty
certificate has been delivered confirmedly to the consumer and proving that this
obligation has been met.

4.3. REGULATORY REQUIREMENTS
e Allparts, including all components of the good, are covered by the warranty.

e Incase the goods are found to be defective, the consumer may use one of the
following rights in the article 11 of the Law on the Protection of Consumers
No. 6502:

> Right of withdrawal from the contract,

> Asking for discount on the amount of purchase,

> Request for free repair,

> Request for the replacement of the good with a defect-free fungible one.

In case the consumer chooses the right of free repair from these rights; the Seller
is obliged to repair the good or get it repaired without any charge under the name
of labour cost, changed part price or any other name. The Consumer may also use
the right of free repair against the manufacturer or importer.

The Seller, Manufacturer and Importer are conjointly responsible for the consumer
to use this right.

In case the consumer uses the right of free repair;
> When the good fails again within the warranty period,
> When the maximum time for the repair process has been exceeded,

> When it has been determined by authorized service branch, seller, manufacturer
or importer with a report, that the good is beyond repair, the consumer can
request from the seller a refund, price reduction in the same amount of the
defect or the replacement of the good with a defect-free fungible one. The

seller cannot refuse the consumer’s request. If this request is not fulfilled, the
seller, the manufacturer and the importer shall be conjointly liable.

According to the Law on Protection of Consumers No. 6502, the repair period

of any good cannot exceed 20 working days. This period starts on the date of
notification of the defect to the authorized service branch or the seller when within
the warranty period and on the delivery date of the good to the authorized service
branch when beyond the warranty period.

If the problem cannot be remedied within 10 working days, the manufacturer or
importer has to allocate another good with similar characteristics to the use of the
consumer, until the repair work of the goods can be completed. When the good fails
within the warranty period, the time spent during the repair should be added to the
warranty period.

Malfunctions arising from the use of the product due to non-compliance to the
instructions contained in the operating manual are not covered by the warranty.

The consumer may apply to the Consumer Arbitration Committee or the Consumer
Court at the place of residence or where the consumer transaction had been done,
in case of disputes that may arise regarding the use of the warrant rights.

If this certificate of warranty has not been given by the seller, the consumer may
apply to the Directorate General of Consumer Protection and Market Surveillance of
the Ministry of Customs and Trade.



5.SAFETY

CONDITIONS

5.1. SAFETY CONDITIONS BEFORE THE INSTALLATION

The products are shipped according to the transport instructions and in good condition.

Products are moved from the vehicle to the installation site according to the
transport rules.

Measures are to be taken to prevent damage to the products during transportation.

It should be remembered that corners are the most sensitive points for all products
and products should not be placed upon their corners during handling.

§ i -]
Necessary measures are to be taken to prevent damage to the customer’s
belongings during the transportation of the products.

e

In order to prevent damage to the products, the packages are opened at the
installation site.

5.2. SPECIAL INFO ON TRANSPORT OF THE PRODUCT

If the mattress needs to be transported, use the cover of the mattress against hits to
its surface. If there is no cover, pack it with the packaging nylon.

The product should be packaged by using high-weight bubble wraps and the open
remaining packaging ends should be taped.

Do not use the dragging method to change the position of your mattress. With this
method you may damage and stain the fabric of the mattress.

The mattress should be transported by at least 2 persons. The mattress shall be
handled without contacting the floor or dragging.

B B o

5.3. UNPACKING THE PRODUCT

Do not use cutting, piercing tools to open the package as it can damage the
product.

When taking the product out of its package, make sure that it does not get
damaged by hitting any object.

The packaging or package of the product cannot be cut open with cutting tools
such as scissors and knives etc. Such products can be opened with a safe box cutter.

Carefully tear the nylon packaging from taped points (by removing the tape), from
the nylon seams or cut it open using a safe box cutter.

5.4. DISPOSAL OF THE PACKAGING WASTE

Each recycled material is an indispensable source for our nature and national
wealth.

The packaging wastes of the product are collected by the responsible mounter
within the scope of social responsibility and disposed in accordance with the legal
requirements.

In accordance with customer demand, packaging waste can be left in place. If you
want to contribute to the re-evaluation of these packaging materials, you can obtain
information from environmental organizations or your municipalities.

5.5. STORAGE AND PROTECTION OF THE PRODUCT

The matress should be stored horizontally when it is required to be stored.

Store the product in a clean, non-humid environment if you intend not to use it right
away; and make sure it is not exposed to direct sunlight. For matress products, do
horizontal stacking and avoid placing any heavy objects on them.

Article 6.2 applies if you are going to use the product.

5.6. WORK TO BE DONE BY AUTHORIZED PERSONNEL ONLY

In case of moving and relocating, if the products are assembled, they should be
disassembled before transporting and reassembled at the new location by a team
from the authorized service branch.

Installation process must be performed by logistic unit and an authorized service.

For simple repair and detail adjustments which may occur over time depending on
usage support should be asked from authorized service.




6.IMPORTANT

CONSIDERATIONS

6.1. DURING INSTALLATION

e |[nstallation process must be performed by logistic unit and an authorized service.
e  Follow the installation instructions provided with the product.

e Make sure that the components are installed completely and without damage.

e The materials used in the production of your mattress are designed to ensure your
comfort.

e When delivering products, the fabrics cannot be touched with dirty hands and
armchair and sofa fabrics, glass and similar surfaces cannot be made soiled. For
hygiene purposes, hands are to be washed or cleaned with a cleaning kit (wet
wipes, towels, etc.).

6.2. DURING USE

e The materials used in the production of your mattress are designed to ensure your
comfort. During the first 3 months of use, rotate the mattress by 180 degrees at
two-week intervals so that the head of the mattress becomes the foot of it. Use the
summer side of the mattress in summer and the winter side in winter as indicated
on the labels on the mattress. For mattresses with double-sided use, use the firm
or soft side of the product what suits your body the most.

e Do not jump on the mattress; it can cause fall injuries.

e Do not reach high places by stepping on the mattress; it may deform your mattress.

e |faspring pokes up in your mattress, call the authorized service.

e Use your mattress in compliance with the conditions specified in the instruction
manual.

e Never use your mattress with a bed base or case that is smaller than your mattress.

First, choose Yatas bases that are produced to match the dimensions of Yatas’s
mattresses.

e Place your spring mattress on a hard and flat surface, not on a bed base.

e Do not place any soft materials such as wool mattresses or quilts between the hard
floor and your mattress.

e To avoid deformations in the framework, do not place heavy goods on the mattress
and take care to preserve the mattress shape like the first day.

e |f you have a chipboard or hardboard floor, you can ventilate the bottom of the
mattress by drilling holes on the floor with certain intervals.

Using the mattress protectors on the mattress reduces dust and mite retention and
ensures that the mattress stays clean and new for a long time.

Ventilate your mattress regularly to remove any moisture derived from perspiration.
(It is recommended that our consumers who live in humid regions and who use foam
mattresses do this operation frequently.)

Make sure the washable cover is completely dry before attaching it back to the
mattress.

After unpacking, ventilate your mattress for a while and the new product smell will
disappear within 10 days.

It is natural to see fuzz ball-formation and pilling due to the structure of the fabric
used especially in knitted fabrics.

Your body signature on the mattress surface will tell you that your mattress adapts
to your body if your mattress is in normal use. The body signature on the mattress
surface is a normal case in quality mattresses and essential so that you can
experience healthy sleep.

Don’t worry if you notice a slight slump in your mattress in the shape of your body.

This shows that your mattress is adapting to your body.

Mattresses with values outside the tolerance range of width +/- -2 cm, height

+/- 3 cm are being covered by the warranty provided that instructions in the user’s
manual are being followed.

If the mattress is used as recommended in the user manual, paddings in the pad of
the mattress over 5% are also covered by the warranty.

Make sure that the mattress is not exposed to direct sunlight.

Keep every type of flammable and combustible materials (cigarette, iron, stove etc.)
away from your mattress.

Do not clean your mattress with vacuum and wet cleaning machines such as carpet
washing machine etc.



7.CUSTOMER

SERVICES

7.1. CUSTOMER SERVICES POLICY

Our main purpose is to provide customer satisfaction by evaluating the demands,
suggestions and feedback of our customers quickly in line with our Customer Relations
Policy, we have adopted the principles of Speed, Quality And Serviceability from;

e \We continuously research and develop channels that our customers can reach us
most easily and quickly. We aim to communicate frequently with our customers, we
encourage them to leave feedbacks.

e We treat all complaints we receive as an opportunity for further improvement, we
handle them within the framework of legal regulations and company procedures
and we conclude them quickly.

e We share all suggestions that contribute to the development of our brand with
our departments and focus on increasing the contribution of our customers to the
processes.

e We support the contribution and willingness to share of our employees, business
partners and stakeholders towards increasing customer satisfaction and provide
environments where they can develop new ideas.

7.2. CONSUMER COMPLAINT
Call Centre : 444 0 987
E-mail : musterihizmetleri@yatas.com.tr

Web : www.divanev.com.tr

INFORMATION OF THE PURCHASED PRODUCT

Y. e
Brand: s
MOGEBL:
Warranty Period: 2 years
Banderole and Serial NO: oo
OF THE PRODUCER OR IMPORTER:

Tittle: Yatas Yatak ve Yorgan San. Tic. A.S.

Address: Organize Sanayi Bolgesi, 18. Cadde, No:6, Kayseri / TURKIYE

Telephone: (0352) 321 24 00

Fax: (0352) 321 20 97

E-mail: yatas@yatas.com.tr

yatas]

YATAK VE YORGAN SAN. TiC. AS.
umhuriyet Mah No

Company Seal: o %m T

ewsifips 17183

Authorized Signature:

OF THE VENDOR:
Tl s
Address:
Telephone:
B s
E-mails
Invoice Date and Number:
Delivered to and on:

Authorized Signature:
Corporate Seal:

This document is issued by the Republic of Turkey Ministry of Industry and Commerce
General Directorate for Protection of Consumer and Competition in accordance with the
Law on the Protection of Consumer no. 6502 and the regulation on the Implementation
Principles of the Warranty Certificate, put into force based on the same law.
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