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Kullanim Kilavuzu ve Garanti Belgesi
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Degerli Miisterimiz;
Divanev'i sectiginiz igin tesekkiir ederiz.
Sectiginiz Uriin, mobilya sektoriinde lider markalardan
biri olan Yatas Grup’un tecriibeleri ve dogaya saygili

tesislerinde, gevreye karsi gosterdigi dzveriyle tretildi.

Tim Kalite kontrol asamalarindan bilyiik 6zenle gegti
ve begeninize sunuldu.

Yeni Urtintintzi uzun yillar keyifle ve
memnuniyetle kullanabilmeniz igin, kilavuzu
dikkatle okumanizi ve bir basvuru kaynagi olarak
saklamanizi rica ederiz.

Mutluluk ve saglikla kullanin!

& Divanev
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1. GENEL

BILGILER

2. KULLANIM
KILAVUZU

1.1. TANITIM

Kurulusundan bu yana her gegen giin gelisen teknolojisi ve artan kalitesiyle bir diinya
markasi olma yolunda emin adimlarla ilerleyen Yatas Grup Ailesi olarak sizi de aramizda
gormekten mutluluk duyuyoruz.

Artik siz de bir Yatas Grup musterisi olarak rahatlik ve kalite, saglamlik ve siklik, ulagilabilirlik
ve tasarim kriterlerinin tamamini karsilayan Yatas Grup’un yillara dayanan deneyiminden
yasaminizin her aninda faydalanacaksiniz

1.2. KULLANIM KILAVUZUNUN AMACI

Elinizde bulunan kilavuz satin aldiginiz drtinlerle ilgili teknik bilgileri, kullanim sartlarini ve
temizlik-bakim onerilerini icermektedir. Ayrica driiniiniiziin garanti stireci ve nasil servis
hizmeti alabileceginiz konusunda kilavuzluk edecektir. Bu kilavuzu okumanizi tavsiye ederiz.
Kullanim ve bakim sartlarina uymadiginiz ve bu nedenle trtin ile ilgili bir sorun yasadiginizda
Ucretsiz servis hizmeti ve degisim haklarindan mahrum kalabilirsiniz.

1.3. URETICI BiLGILERI

Uretici veya ithalatci Firmanin:

Unvam : Yatag Yatak ve Yorgan San. Tic. A.S.

Adresi : Organize Sanayi Bélgesi, 18. Cadde, No: 6, Kayseri / TURKIYE
Telefonu :(0352) 321 24 00

Faks 1 (0352) 321 20 97

E-posta :yatas@yatas.com.ir

2.1. URUNLE iLGILi TEKNIK BILGILER

o Uriinlerimizde kullanilan tiim malzemeler diinya tizerinde kabul géren standartlara
uygun olarak Uretilmekte ve kullanima sunulmadan once uluslararasi standartlara
uygunlugu test edilmektedir.

e Uriinlerimiz size sunulmadan énce yiiksek miihendislik calismalari ile tasarlanmaktadir.
Uriinlerimiz uluslararasi yorma, yaslandirma vb. dayaniklilik testlerinden iistiin
performansla gegmigtir.

e Uriin kumas! herhangi bir sebeple degistirildiginde eski ve yeni kumaslar arasinda
ton farkliliklar gordlebilir. Kumaslarin farkli dretim tarihlerine sahip olmalarindan
kaynaklanan bu farklilik, tlim diinyada kabul edilen bir durumdur.

e  Kaliteden 6diin vermeyen Gretim anlayigimiz ve satis sonrasi servis hizmetlerimiz ile siz
degerli musterilerimize en kaliteli hizmeti sunmaktayiz.

e Uriin montajini kesinlikle yetkili servise yaptirmaniz 8nerilmektedir. Taginma ve yer
degisikligi esnasinda yetkili servisten destek istenerek trtin monteli ise demonte olarak
sevki saglanmalidir.

e Uriiniin 6mril ve sizlerin giivenligi agisindan 2. ve 3. maddede yer alan uyarilar dikkate
aliniz.
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KULLANIM KILAVUZU

2.2. URUNUN KULLANIM SARTLARI VE UYARILAR

KuLLan

KiLavuzY

Bazanizi ve basliginizi kullanim kilavuzundaki
kullanim kosullarina uygun olarak kullaniniz.

Sandik, yatak vb. fonksiyonlara sahip Griinleri
kullanirken dikkatli olunmalidir.

Bazanin sandik bélimiine agir yiik ve sandik
ylksekligini asan hacimli malzemeler koymayiniz.
Sandik icin konulan malzemeleri homojen olarak
dagitiniz.

Baza (st kapagini uzun stre acik pozisyonda
bekletmeyiniz, isiniz bitince hemen kapatiniz.

Kirlmasina sebebiyet verebilecedinden amortisorlli
bazanin sandik igine ve (st kapagina basmayiniz.

Bazanin kumag kismini ilik suyla sabun tozu kdpig
ile ve renksiz malzeme ile siliniz. Ahgap kisimlar
icin nemli bez kullanmaniz yeterli olacaktir. Nemli
bez kullanimi sonrasinda kuru bezle ahgap kisimlar
kurulanmalidir.

[l

Kumasta ebat veya renk degisimine, dolayisiyla
kumasin kullanim 6mriintin azalmasina sebep
olabileceginden kilifli bazalarin kiliflarini gamasir
makinesinde yikamayiniz.

Baza ve basligin direkt olarak glines 1g1gina maruz
kalmadigindan emin olunuz.

Utii, elektrikli soba, sigara gibi yanici ve yakict her
seyi baza ve bagliktan uzak tutunuz.

Uriintiniizi hall yikama vb. vakumlu, 1slak temizleme
makineleri ile temizlemeyiniz.

Yatak mekanizmasini kaldirmak i¢gin ayakucu
kisminda yer alan kulplari kullaniniz. Mekanizma
amortisorler sayesinde hizli bir sekilde yukari
kalkacagindan ytiziiniize carpmamasina dikkat
ediniz. Baza (ist mekanizmasini yiiziniizden ve
viicudunuzdan uzak tutarak yavasca sabitleyiniz.

Bazanin tzerinde yatak bulunsa dahi ayak ile
basmayiniz.

Sandik igine sivri uglu ve delici kismi bulunan, agir
malzeme koymayiniz.
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KULLANIM KILAVUZU

Uriinii tek noktadan kaldirmayiniz. Tek noktadan
kaldirmak drtiniin ayaginin kirimasina ve baglanti
noktalarinin zarar gérmesine sebep olur.

Bazada yer alan amortisérlerin belirli araliklarla
calistinimasi Griinin émriind uzatacaktrr.

Baza tablalarinin dengeli calismamasi durumunda
saticiniza bagvurup gerekli diizeltmenin yapiimasini
saglayiniz, bu islem Urtin omrlinG uzatacakir.

Baza ve basliginizda kullanilan kumag/deri dmrin(
uzatmak i¢in duvara yaslayarak kullanmayiniz.

Baslikta sallanma olmasi durumunda sandik igindeki
baglanti elemanlarini emniyet kilidi takili iken kontrol
ediniz. Gevgeme var ise sikarak sabitleyiniz.

A\ Amortissriii mekanizmalar kullanim esnasinda
aclk bulundurulmali ve emniyet kilidi takili olmalidir,
bu islemler yapilirken cocuklar amortisorlli bollimden
uzak tutulmalidir.

A\ Baza iizerinde yatak olmadiginda iist kapak
daha sert agilir, bu durumda kapagr acip kapatmaniz
gerektiginde dikkatli olunuz.

<4

)/ A
= &N

[l

/\ Bazanin sandik kismini actiginizda istenmeyen bir
durumla kargilasmamak icin emniyet kilidini etikette
belirtildigi gibi kullaniniz, sandik kismini kapatmak
istediginizde etikette belirtildigi gibi emniyet kilidini
aciniz. Yavas ve dikkatli bicimde bazanin iist sandik
kapagini kapatiniz. Emniyet kilidi takimadan bazanin
icine kesinlikle yiikleme yapmayiniz ve icinden bir sey
almayiniz.

A Mekanizmay! tamamen sabitledikten ve emniyet
kilidini devreye soktuktan sonra sandik boliimiine
esyalarinizi koyabilirsiniz. Yiksek kaliteli amortisérler
giivenlidir, her ihtimale karsi kalkik konumdaki yatak
bolim ile alttaki sandik bolimU arasina baginiz ve
viicudunuzla girmeyiniz.

A Bazayi kullanmaya calismak kiigtik gocuklar
icin tehlikeli olabileceginden isiniz bittiginde bazayi
kapattiginizdan emin olunuz.

£\ Elektrikli aksesuarlar uzun siireli aclk konumda
birakilmamalidir.

/A Elekirik aksamli {irdinler bagka bir yere taginacagi
zaman oncelikle elektrik prizine takili olup olmadigini
kontrol edip elektrik baglantisini kesiniz.



3.BAKIM

3.1. TEMIZLIK VE PERIYODIK BAKIMLAR KURUMUS LEKELER
e Uriiniiniizii tozlu, nemli ve direkt giines 11g1 olan ortamlardan uzak tutunuz. e Siinger veya yumusak bir kumas parcasi yardimiyla lekeyi dairesel hareketlerle silerek
e FElekirikli veya kat yakit sobasi ile Isitilan mekanlarda driindnizii isi kaynagindan en az temizieyin. Bu islemi yaparken deriye zarar vermemeye dikkat edin. Lekeyi sert bir

1 m uzakta tutunuz. cisimle kazimayin. Gok kurumug ve gikmayan lekeleri hafifce nemlendirerek yumusatin.

e e : ) Deri (izerindeki kalintilari yumusak bir firca veya bez kullanarak tamamen temizleyin.
e Urlindniztin Uzerine sicak (td, caydanlik vb. zararli olabilecek malzemeleri koymayiniz YA GRvey A

ve/veya temas ettirmeyiniz. e Deri iizerinde leke kalirsa sivi lekelere yapilan iglemi uygulayin. Kullanim émriinii
tamamlayan mobilya ve aksesuarlar (cam, metal aksesuarlari, aydinlatma ekipmanlari

e Deri temizliginde kesinlikle dezenfektan ve camasir suyu kullaniimamalidir. Temizlik, qibi tehikeli atiklar) yerel yonetmeliklere uygun bertaraf ediimelidir,

nemli sabunlu temizlik bezi ile yapiimalidir.

o el e el sl i, G el NOT: Agin goziicii ve gBziindiriicti igeren kimyasallarn (solvent, tiner, aseton, alkol vb.) suni
e Deri kapl ylizeyleri kesici, delici (anahtar vb.) maddeler ile temas ettirmeyiniz. deriden uzak tutulmasi gerekmektedir.

LEKELER HAKKINDA GENEL ONERILER
e Hemen hemen biitiin lekeler, yeni veya islakken ¢abucak silinirse gikarilabilir.

e Temizlerken beyaz ya da agik renkli kagit havlu, mendil veya emici maddeler kullanin.
Leke veya boyar madde tamamen giderilene kadar silme ve emici madde malzeme
degistirme islemini sirddrtn.

e Temizleme iglemi icin hall yikama makinesi veya ¢camagir makinesi kullanmayiniz.

e Kalintilar gidermek icin miimkiinse emici bir havluyu 5-10 dakika kadar lekenin Uzerine
bastirin, gerekirse bekleyin ve islemi tekrarlayin.

SIVI LEKELER

e Emici bir kumas parcasi veya kagit havlu yardimiyla deri tizerindeki siviyi (cay, kahve
vs.) tamamen kurulayin.

e Ik sabunlu su hazirlayin ve kopUrttin. Yumusak bir bez parcasini hazirladiginiz su ile
hafif nemlendirin. Olusan kopiig bez ile alarak dairesel hareketlerle lekeyi temizleyin.
(Sabunlu suyu direkt olarak lekeli bolgeye dékmeyin, (izerinde olusan kdpigu kumag
Uzerine tatbik edin.) Temizleme igin kullanacaginiz bezin pamuklanmayan ve renk
vermeyen bir bez olmasina dikkat edin.

e Deriyi kurumaya birakin. Kuruduktan sonra kalan leke kalintilarini silerek temizleyin.

e Yukanidaki islemler sonucunda temizienmeyen lekeleri %10 etil alkol ihtiva eden su ile
temizleyin.



4. GARANTI

SARTLARI

4.1. GARANTI SURESI
o Yatag urtnleri tim parcalariyla birlikte 2 yil stire ile garanti kapsamindadir.

e Garanti siresi riiniin musteriye sorunsuz teslim edildigi tarinte baglar. Garanti
baslangic tarihi size teslim edilen garanti belgelerinde yer almaktadir. Garanti
belgesinin size onayli olarak teslim edildiginden litfen emin olunuz.

o Garanti kapsaminda degistirilen tirin ve yedek parganin garanti stiresi satilan Griiniin
garanti stiresi ile sinirlidir.

4.2. GARANTI KAPSAMI

° Uriinler garanti siresi icinde tiretim, kurulum, tasima hatalar sebebiyle onarimasi
gerektiginde, tim islemler yetkili servisler ya da bayiler tarafindan tcretsiz
gergeklestirilir. Kullanim hatasi olmasi durumunda Ucretsiz islem yapilmaz.

e  Garanti kapsami diginda kalan servis hizmetleri icin yapacaginiz 6demeler karsiliginda
|iitfen fatura aliniz.

e  (Garanti kapsaminda Ucretsiz islem yapilabilmesi igin Urtiniin garanti belgesi ya da
faturasi yetkili servise ibraz edilmelidir.

o Garanti belgesinin onayli olarak tiketiciye verilmesini temin etmek ve bu yikimlGligun
yerine getirildigini ispat etmekle satici, bayi veya acenteler sorumludur.

4.3. YASAL SARTLAR
o Malin biittin parcalari dahil olmak Uizere tamami garanti kapsamindadir.

o Malin ayipli oldugunun anlasilmasi durumunda tiiketici, 6502 sayili Tiiketicinin
Korunmasi Hakkinda Kanun’un 11’inci maddesinde yer alan;

> Sozlesmeden doénme,

> Satis bedelinden indirim isteme,

> Ucretsiz onarimasini isteme,

> Satilanin ayipsiz bir misli ile degistiriimesini isteme haklarindan birini kullanabilir.

e  Tiketicinin bu haklardan ticretsiz onarim hakkini segmesi durumunda satici; iscilik
masrafl, degistirilen parca bedeli ya da bagka herhangi bir ad altinda higbir tcret talep
etmeksizin malin onarimini yapmak veya yaptirmakla yikimltiddr. Tiketici (icretsiz
onarim hakkini Uretici veya ithalatciya kargi da kullanabilir.

° Saticl, Uretici ve ithalatg! tiketicinin bu hakkini kullanmasindan miiteselsilen
sorumludur

Tilketicinin, tcretsiz onarim hakkini kullanmasi halinde malin;
> Garanti stresi iginde tekrar arizalanmasi,
> Tamiri icin gereken azami sirenin asiimasi,

> Tamirinin mimkiin olmadiginin, yetkili servis istasyonu, satici, tretici veya
ithalatg! tarafindan bir raporla belirlenmesi durumunda; tiiketici malin bedel
iadesini, ayip oraninda bedel indirimini veya imkan varsa malin ayipsiz misli ile
degistirilmesini saticidan talep edebilir. Satici, tiketicinin talebini reddedemez.
Bu talebin yerine getirilmemesi durumunda satici, Uretici ve ithalatgi miteselsilen
sorumludur.

6502 sayili Tiketicinin Korunmasi Hakkinda Kanun’a gére malin tamir stresi 20 is
gintni gegemez. Bu slire, garanti stresi iginde mala iliskin arizanin yetkili servis
istasyonuna veya saticya bildirimi tarihinde, garanti siresi diginda ise malin yetkili
servis istasyonuna teslim tarihinden itibaren baglar.

Malin arizasinin 10 is giind iginde giderilememesi halinde, dretici veya ithalatc;
malin tamiri tamamlanincaya kadar, benzer 6zelliklere sahip baska bir mali tliketicinin
kullanimina tahsis etmek zorundadir. Malin garanti stiresi icerisinde arizalanmasi
durumunda, tamirde gecen stire garanti stiresine eklenir.

Malin kullanma kilavuzunda yer alan hususlara aykir kullaniimasindan kaynaklanan
arizalar garanti kapsami digindadir.

Tiiketici, garantiden dogan haklarinin kullaniimasi ile ilgili olarak cikabilecek
uyusmazliklarda yerlesim yerinin bulundugu veya tiketici isleminin yapildigi yerdeki
Tiiketici Hakem Heyeti’'ne veya Tiiketici Mahkemesi'ne bagvurabilir.

Satici tarafindan bu garanti belgesinin verilmemesi durumunda, tiiketici Glimriik

ve Ticaret Bakanligi Tlketicinin Korunmasi ve Piyasa Gozetimi Genel Midurligi'ne
bagvurabilir.



5. GUVENLIK

SARTLARI

5.1. MONTAJ ONCESi GUVENLIK SARTLARI

Uriinlerin tagima talimatlarina uygun ve saglam olarak sevki saglanir.

Aragtan Urtinler tagima kurallarina uygun olarak montaj yerine taginir.

Tagima sirasinda Griinlerin hasar gormesini engelleyecek tedbirler alinir.

Tdm Urtinlerin en hassas noktasinin kaseleri oldugu unutulmamali ve tasima, yiikleme,
bogaltma esnasinda trtnler kesinlikle koseleri iizerine konmamalidir.

Uriinlerin tasinmas esnasinda miisteriye ait esyalarin hasar gérmesini 6nlemek igin
gerekli tedbirler alinr.

Uriinlerin hasar gérmemesi igin ambalajlar montaj yerinde agilr.

Uriin teslimatlarinda kumaglara kirli el ile dokunup koltuk kumasglari, cam ve benzeri

ylizeyler kesinlikle kirletilmemelidir. Hijyen amaciyla eller yikanir veya temizleme kit
(1slak mendil, havlu vb.) ile temizlik saglanir.

5.2, URUNUN TASINMAS! ILE iLGiLi OZEL BILGILER

Uriiniiniiz taginmadan once varsa sandik kismi
bosaltilip temizlenmelidir.

Tekrar ambalajlanmadan 6nce drtine ait parcalar
(baslik ve ayaklar) sokilerek paketlenmelidir.
Mekanizma kullanilan tirinlerde mekanizma (baza
cergevesi) agilmayacak sekilde sabitlenmelidir.

Urlin yiksek gramajhi balonlu ambalaj ile
paketlenerek ambalajlanmall, acik kalan ambalaj agzi
bantlanmalidir.

Baza ve basliginizin yerini degistirirken siiriikleme
yontemine basvurmayiniz. Bu yontem drtiniin
ayaklarinin kinlmasina, kumasin zedelenmesine ve
odanin zemininin gizilmesine yol acabilir.

Baza ve basliginizin yerini degistirmek istediginizde,
baza ve basligi birlesim yerlerinden ayininiz. Yer
degistirme islemi tamamlandiktan sonra yeniden
birlestiriniz. Bu iglemi yaparken montaj semasindan
faydalaniniz.

Baza ve baslik tasima islemi en az 2 kigi tarafindan
yaplimalidir. Baza ve baslik tagima islemi yerle temas
ettirmeden ve stirtiklenmeden yapiimalidir.

BAZA TASIMA ORNEK GORSELLERI

X 22 B iy

BASLIK TASIMA ORNEK GORSELLERI

£9 9
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GUVENLIK SARTLARI

5.3. URUNUN AMBALAJDAN GIKARTILMASI 5.4. AMBALAJ ATIKLARININ YOK EDILMESI
e  Geri kazanilan her madde, tabiat ve milli servetimiz icin vazgecilmez bir kaynaktr.

Bazanin ambalajini agmak icin triine zarar o & Uriine ait ambalaj atiklari grevli montor tarafindan sosyal sorumluluk kapsaminda

vereceginden kesici, delici alet kullanmayiniz. toplanmakta ve yasal sartlara uygun olarak bertaraf edilmektedir. Misteri talebi
dogrultusunda ambalaj atiklar yerinde birakilabilir. Bu ambalaj malzemelerinin
yeniden degerlendirilmesine katkida bulunmak istiyorsaniz gevreci kuruluslardan veya
bulundugunuz belediyelerden bilgi alabilirsiniz.

5.5. URUNUN MUHAFAZASI

o Uriinii kullanmadan saklayacak iseniz nemli olmayan, temiz bir ortamda ve direkt giines
Isigina maruz kalmayacak sekilde muhafaza ediniz. Dosemeli tiriinlerde yatay istifleme
ve (izerine herhangi bir agirlik konmamasi gerekir.

Bazayl ambalajindan cikarirken herhangi bir cisme
carparak hasar gérmemesine dikkat ediniz.

5.6. YALNIZCA YETKILi PERSONEL TARAFINDAN YAPILMASI GEREKENLER

e  Tasinma ve yer degisikligi yapilacaginda trtinler montajli ise demonte hale getirilerek

Bazanin ambalaj veya paketleri makas, bigak tasinmasi ve ikame yerde kurulmasi hususunda yetkili servisten hizmet alinmalidir.

vb. kesici aletler ile agimamalidir. Bu tiir tirtinler e Montaj islemleri lojistik birimi ve yetkili servis tarafindan yapiimalidir.

emniyetli maket bicagi ile acilabilir. e Kullanima bagh zamanla olusabilecek, basit onarim ve detay ayarlar icin yetkili servisten
hizmet alinmalidir.

Bazanin ambalaj naylonu dikis yerlerinden el yardimi
ile ambalaji yirtarak veya emniyetli maket bicagi ile

agllma\}dlr. Agg klsml acllmis ambalaj naylonundan 6- D i K KAT E D i LM E Si @
baza dikkatli bir sekilde ¢ikarilir. G E R E K E N KO N U LAR

6.1. KURULUM, MONTAJ ESNASINDA
e Montaj islemleri lojistik birimi ve yetkili servis tarafindan yapiimalidir.

Baslik kartonunun agzini kapatmak igin kullanilan
bantlar veya yapistiriimig karton agizi el yardimi ile

acilir. Kutu agzindaki bantlar emniyetli maket bigag e Uriiniin iginde bulunan montaj talimatlari dikkate almmalidir,
ile kesilir. Kutu icerisinde seffaf naylona sariimig e Parcalarin eksiksiz ve hasarsiz kuruldugundan emin olunuz.
baglik naylondan gikarilir. Urtiniin kirlenmemesi igin

gerekli tedbir alinmalidr. 6.2. KULLANIM ESNASINDA

e FElekirikli aksesuarlar uzun streli agik konumda birakilmamalidir.

e FElekirik aksamli Griinler baska bir yere taginacagi zaman oncelikle elektrik prizine takil
olup olmadigi kontrol edilip elektrik baglantisi kesilmelidir.



7. MUSTERI

HiZMETLERI

7.1. MUSTERI HiZMETLERI POLITIKASI

Msterilerimizin talep, 6neri ve geri bildirimlerini hizlica degerlendirerek musteri

memnuniyetini saglamak temel amacimizdir.

Hiz, Kalite ve Ulagilabilirlik ilkelerini benimsedigimiz Miisteri iliskileri Politikamiz

dogrultusunda;

e Misterilerimizin bize en kolay ve hizlica ulagabilecegdi kanallari stirekli arastirir,
geligtiririz. Mgterilerimizle sik sik iletisimde olmayi amaglar, bize geri bildirim
birakmalari igin tegvik ederiz.

e Bize ulasan tlim gikayetleri gelisimimiz i¢in bir firsat olarak degerlendirir, yasal
mevzuat ve sirket prosediirleri gergevesinde ele alip hizlica sonuglandiririz.

e Markamizin gelisimine katki sadlayan tiim onerileri ilgili birimlerimizle paylasrr,
musterilerimizin stireclere olan katkilarini artirmaya odaklaniriz.

e (Calisanlarimizin, is ortaklarimizin ve paydaslarimizin, misteri memnuniyetini artirma
yonlindeki katiimeiligini, paylasimeiligini destekler, yeni fikirler gelistirebilecekleri
ortamlar saglariz.

7.2. SIKAYET HATLARI
Gagn Merkezi: 444 0 987
E-mail : musterihizmetleri@yatas.com.tr

Web : www.divanev.com.tr

SATIN ALINAN URUNUN
Cinsi:

Markasi:

Model:

Garanti Stresi: 2 yil

Azami Tamir Stiresi: 20 ig gtind
Bandrol ve Seri No:

URETICi VEYA ITHALATGI FIRMANIN:

Unvanr: Yatas Yatak ve Yorgan San. Tic. A.S.

Adresi: Organize Sanayi Blgesi, 18. Cadde, No:6, Kayseri / TURKIYE
Telefonu: (0352) 321 24 00

Faks: (0352) 321 20 97

E-posta : yatas@yatas.com.tr

Yetkilinin imzast: [Yat§,§]

YATAK VE YORGAN SAN. TiC. A.§.

Cumhuriyet Mah No. Yakacik
§ X T%:Wm |/ ISTANBUL
Firmanin Kasesi: = P

SATICI FIRMANIN:
UnVaNE et
AATSI e
TEIBTONU: s
FaKS:
E-POSIA: s
Fatura Tarih ve Sayisi:
Teslim Tarihi ve Yeri:

Yetkilinin imzasi:

Firmanin Kagesi:

Bu belgenin kullaniimasina; 6502 sayili Tiiketici Korunmasi Hakkinda Kanun ve bu
kanuna dayanilarak yirtrliige konulan Garanti Belgesi Uygulama Esaslari’na dair
yonetmelik uyarinca T.C. Giimriik ve Ticaret Bakanligi Tiiketicinin Korunmasi ve Piyasa
Gozetimi Genel Midurliigu tarafindan verilmistir.

Garanti Belgesi ile ilgili ¢ikabilecek sorunlar igin YATAS A.S.‘nin yukarida belirttigi
prosedrlerin takip edilmesinden sonra ¢oziimlenememesi halinde T.C. Gumriik ve Ticaret
Bakanligi Ttiketicinin Korunmasi ve Piyasa Gozetimi Genel Midurligti’ne bagvurulabilir.



Dear Customer,

We would like to thank you for choosing Divaneyv.
The product you have selected was produced at the
eco-friendly facilities of Yatas Group, one of the market
leaders in furniture and with Yatag's commitment to the

protection of the our environment.

It passed all quality control stages with great care and was
presented to your liking.

So that you can enjoy your new product for many years,
please read the manual carefully and keep it for reference.

Enjoy it in health!

& Divanev
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1.GENERAL

INFORMATION

2.USER
MANUAL

1.1. INTRODUCTION

Taking firm steps towards becoming a global brand with its developing technology and
increasing quality since its foundation, we are pleased to see you among us as
Yatag Group.

As a Yatag Group customer, you are now going to benefit from the many years of
experience of Yatas Group, which meets all of the criteria regarding comfort, quality,
durability, style, serviceability and design.

1.2. USER MANUAL AND WARRANTY CERTIFICATE

This manual contains the technical information, the terms of use and recommendations
on cleaning and maintenance of the products you have purchased. It will also guide you
about the warranty and service process of your product. We recommend that you read
this manual. If you do not comply with the terms of use and maintenance, and therefore
experience a problem with the product, you might forfeit your rights of free of charge
servicing and exchanging the product.

1.3. MANUFACTURER INFORMATIONS

Manufacturer’s or Importer’s:

Title : Yatas Yatak ve Yorgan San. Tic. A.S.

Address : Organize Sanayi Bolgesi, 18. Cadde, No: 6, Kayseri / TURKIYE
Telephone :(0352) 321 24 00

Fax :(0352) 321 20 97

E-mail : yatas@yatas.com.ir

2.1. PRODUCT SPECIFICATIONS

All materials used in our products are manufactured according to globally accepted
standards and they are being tested according to international standards before
they are released to the market.

Our products are being designed via high-engineering work before they are being
launched. Our products have passed international tests of fatigue, accelerated
ageing and durability with outstanding performances.

When the fabric of the product has to changed for any reason, there may be colour
differences between the old and new fabrics. This difference, which is caused by
the fact that fabrics have different dates of production, is a globally accepted case.

We offer the highest quality service to our esteemed customers with our after-sales
service and our approach to production without compromising on quality.

It is absolutely recommended that the product is installed by an authorized service
centre. Assembled products should be disassembled and shipped afterwards. You
can request assistance from authorized service points for the transportation and
relocation of your product.

In terms of service life of product and your safety, please take note of the
instructions in sections 2 and 3.
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USER MANUAL

2.2. PRODUCT TERMS OF USE AND WARNING

®

Use your base and headboard in compliance
with the conditions specified in the instruction
manual.

Be careful when using products like bases and
mattresses which have extra functions.

Do not place heavy goods that will overload and
exceed the height of the storage unit of your
base. Spread out the items you place into the
storage homogeneously.

Do not keep the upper cover of the base
opened for a long time. Close it down once you
complete your work.

Do not step on the storage unit of the base or
inside of it as the shock absorbers of the base
may break.

Wipe the fabric of the base with warm soapy
water and colour-fast material. For wooden
sections, you can wipe with a damp cloth.
Wooden parts should be dried with a dry cloth
after the use of a damp cloth.

Do not wash the covers of bases in a washing
machine as this may cause discolouration or
shrinkage of its fabric and hence a decrease in
its lifetime.

Make sure that the base and headboard are not
exposed to direct sunlight.

Keep every type of flammable and combustible
materials (cigarette, iron, stove etc.) away from
the base and headboard.

Do not clean your product with vacuum and
wet cleaning machines such as carpet washing
machine etc.

Use the handles located on the end of the
mattress to lift the mattress mechanism. The
mechanism will be raised quickly thanks to
shock absorbers, so be careful that it does
not hit your face. Gently fix the base upper
mechanism by keeping it away from your face
and body.

Do not step on the base with your feet even if
the mattress is on it.

Do not place heavy materials with pointy or
sharp parts into the storage unit.

[l
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USER MANUAL

Do not lift the product by holding it from a
single point. Lifting by holding from a single
point causes the product’s leg to break and
damage to the connection points.

Operating the shock absorbers at certain
intervals will extend the service life of the
product.

If the base tables do not work properly, contact
your dealer for necessary corrections to be
made. This will extend the service life of the
product.

Do not lean your base and headboard against
the wall. Not doing so will extend the service
life of the fabric/leather used in your product.

Check the fasteners in the storage unit with the
safety lock on if the headboard waggles. If they
are loose, tighten them.

A\ Shock absorber mechanisms should be
kept open during use and the safety lock should
be on; children should be kept away from the
shock absorbers.

A i there is no mattress on top of the base,
the top cover opens harder, in this case, be
careful when you need to open and close the
cover.

[l

A\ When you open and close the storage unit
of the base, use the safety lock as indicated

on the label to avoid any undesired situation.
Close the upper cover of the storage unit of the
base slow and carefully. Do not store or take
out anything into and from the base without the
safety locks are being installed.

I\ atter you have fully fixed the mechanism
and engaged the safety lock, you can place your
stuff in the storage unit. High-quality shock
absorbers are safe, do not enter the space
between the raised mattress and storage unit
with your head and body on.

A Trying to use the base may be dangerous
for young kids, so make sure to close the base
when you are done.

A Electrical accessories should not be left on
for extended periods.

A When you transport electrical equipment to
another place, first check if they are connected
to mains and disconnect them.



3.MAINTENANCE

3.1. CLEANING AND PERIODICAL MAINTENANGCE
e Keep your product away from dusty, damp and direct sunlight.

e Keep your product at least 1 m away from the heat source in places heated by
an electric or solid fuel stove.

e Do not place any harmful materials such as, hot iron, teapot etc. on your product
and make sure they don’t touch your product.

e Disinfectants and bleach should never be used for leather cleaning. Cleaning should
be done with dampened soapy cleaning cloth.

e Do not stretch leather joints; this may cause openings and tears in the leather.

e Do not allow leather-covered surfaces to come into contact with sharp or pointy
objects (keys etc.)

GENERAL RECOMMENDATIONS ABOUT STAINS

e Almost all stains can be removed if they are wiped quickly when new or wet.

e \When cleaning, use white or light coloured paper towels, wipes or absorbent
material. Continue wiping and changing the absorbent material until the stain
or colourant is completely removed.

e Do not use a carpet washing machine or a washing machine for cleaning.

e [f possible, press an absorbent towel over the stain for 5-10 minutes, wait if
necessary, and repeat the procedure.

LIQUID STAINS

e Thoroughly dry the liquid stain (tea, coffee, etc.) on the leather with the help of
a piece of absorbent cloth or paper towel.

e Prepare warm soapy water and foam it. Lightly dampen a soft piece of cloth
with this water. Remove the foam with a cloth and clean the stain with circular
movements. (Do not pour soapy water directly on the stained area; apply the foam
on the fabric.) Make sure that the cloth you are going to use for cleaning is
non-cotton and colour-fast.

e |eave the leather to dry. Wipe off any residual stain residues after drying.

e |f not removed by following the above procedure, clean any remained set-in stains
with water containing 10% ethyl alcohol.

STAINS THAT HAVE BEEN DRIED

Wipe the stain with circular movements by using a sponge or a soft piece of cloth.
Be careful not to damage the leather or the fabric while doing this. Do not try

to scrape the stain. Lightly dampen the set-in and stubborn stains. Remove any
residue on the leather completely with a soft brush or cloth.

If stains remains on the leather, follow the same procedure applied to liquid stains.
Furniture and accessories (hazardous materials such as glass, metal accessories,
lighting equipments) that have completed their life cycle should be disposed of in
accordance with local regulations.

NOTE: Chemicals containing extreme solvent and solubilisers (solvent, thinner, acetone,
alcohol, etc.) should be kept away from artificial leather.
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4. TERMS OF

WARRANTY

4.1. WARRANTY PERIOD
e  Yatas products and all related components are under warranty for 2 years.

e The warranty period starts on the date the product is delivered to the customer
with no problems. The warranty start date is provided in the warranty documents
delivered to you. Please make sure that the warranty certificate is delivered to you
confirmedly.

e The warranty period of the replacement product and spare parts is limited to the
warranty period of the product sold.

4.2. SCOPE OF WARRANTY

e \When the products need to be repaired due to production, installation and
transportation errors during the warranty period, all transactions are carried out free
of charge by authorized services or dealers. If there is a user error, transactions will
be carried out not free of charge.

e Please make sure to get invoices for your payments for servicing out of warranty.

e The warranty certificate or invoice of the product must be delivered to the
authorized service.

e \lendors, dealers or agencies are responsible for ensuring that the warranty
certificate has been delivered confirmedly to the consumer and proving that this
obligation has been met.

4.3. REGULATORY REQUIREMENTS
e  Allparts, including all components of the good, are covered by the warranty.

e Incase the goods are found to be defective, the consumer may use one of the
following rights in the article 11 of the Law on the Protection of Consumers No.
6502:

> Right of withdrawal from the contract,

> Asking for discount on the amount of purchase,

> Request for free repair,

> Request for the replacement of the good with a defect-free fungible one.

e |ncase the consumer chooses the right of free repair from these rights; the Seller
is obliged to repair the good or get it repaired without any charge under the name
of labour cost, changed part price or any other name. The Consumer may also use
the right of free repair against the manufacturer or importer.

The Seller, Manufacturer and Importer are conjointly responsible for the consumer
to use this right.

In case the consumer uses the right of free repair;
> When the good fails again within the warranty period,
> When the maximum time for the repair process has been exceeded,

> When it has been determined by authorized service branch, seller, manufacturer
or importer with a report, that the good is beyond repair, the consumer can
request from the seller a refund, price reduction in the same amount of the
defect or the replacement of the good with a defect-free fungible one. The seller
cannot refuse the consumer’s request. If this request is not fulfilled, the seller,
the manufacturer and the importer shall be conjointly liable.

According to the Law on Protection of Consumers No. 6502, the repair period

of any good cannot exceed 20 working days. This period starts on the date of
notification of the defect to the authorized service branch or the seller when within
the warranty period and on the delivery date of the good to the authorized service
branch when beyond the warranty period.

If the problem cannot be remedied within 10 working days, the manufacturer or
importer has to allocate another good with similar characteristics to the use of the
consumer, until the repair work of the goods can be completed. When the good fails
within the warranty period, the time spent during the repair should be added to the
warranty period.

Malfunctions arising from the use of the product due to non-compliance to the
instructions contained in the operating manual are not covered by the warranty.

The consumer may apply to the Consumer Arbitration Committee or the Consumer
Court at the place of residence or where the consumer transaction had been done,
in case of disputes that may arise regarding the use of the warrant rights.

If this certificate of warranty has not been given by the seller, the consumer may
apply to the Directorate General of Consumer Protection and Market Surveillance of
the Ministry of Customs and Trade.



5.SAFETY

CONDITIONS

5.1. SAFETY CONDITIONS BEFORE THE INSTALLATION

e  The products are shipped according to the transport instructions and in good
condition.

e Products are moved from the vehicle to the installation site according to the
transport rules.

e Measures are to be taken to prevent damage to the products during transportation.

e |t should be remembered that corners are the most sensitive points for all products
and products should not be placed upon their corners during handling.

e Necessary measures are to be taken to prevent damage to the customer’s
belongings during the transportation of the products.

e |norder to prevent damage to the products, the packages are opened at the
installation site.

Do not use the dragging method to change the
position of your base and headboard. With this
method you may break the legs of the product,
damage its fabric and scratch the floor of the
room.

If you want to change the position of your base
and headboard, disconnect the base from the
headboard by the joint. Reassemble after the
repositioning is complete. Refer to the assembly
diagram for this operation.

5.2. SPECIAL INFO ON TRANSPORT OF THE PRODUCT

Base and headboard should be transported by
at least 2 persons. The base and headboard
should be transported without touching the
Before transporting your product, the storage ground and without dragging.

unit should be emptied and cleaned.

SAMPLE IMAGES FOR TRANSPORT OF BASES

Before repackaging the product’s components i i
(headboard and legs) should first be
disassembled and then packaged. For products (L i -_'j

with a mechanism, the mechanism (base frame)
should be fixed so that it cannot be opened.

SAMPLE IMAGES FOR TRANSPORT OF HEADBOARDS

The product should be packaged by using high- 1
weight bubble wraps and the open remaining
packaging ends should be taped.
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5.3. REMOVING OUT OF THE PACKAGE 5.4. DISPOSAL OF THE PACKAGING WASTE
e Each recycled material is an indispensable source for our nature and national wealth.
Do not use cutting, piercing tools to open the o &3 The packaging wastes of the product are collected by the responsible mounter within
package as it can damage the product. the scope of social responsibility and disposed in accordance with the legal requirements.

e In accordance with customer demand, packaging waste can be left in place. If you
want to contribute to the re-evaluation of these packaging materials, you can obtain
information from environmental organizations or your municipalities.

5.5. STORAGE AND PROTECTION OF THE PRODUCT

When taking the base out of its package, make e Store the product in a clean, non-humid environment if you intend not to use it right
sure that it does not get damaged by hitting any away; and make sure it is not exposed to direct sunlight. For products, do horizontal
object. stacking and avoid placing any heavy objects on them

5.6. WORK TO BE DONE BY AUTHORIZED PERSONNEL ONLY

e In case of moving and relocating, if the products are assembled, they should be

; disassembled before transporting and reassembled at the new location by a team
The packaging or package of the base cannot

) i ! from the authorized service branch.
be cut open with cutting tools such as scissors i o ) i
and knives etc. Such products can be opened e |nstallation process must be performed by logistic unit and authorized service.

with a safe box cutter. e For simple repair and detail adjustments which may occur over time depending on
usage support should be asked from authorized service.

The nylon of the base packaging should be
opened by tearing from the seams by hand
or with a safe box cutter. Then the base 6" M PO RTANT

will carefully be taken out of the opened-up Co N SI D E RATIO N S

packaging nylon.

6.1. DURING INSTALLATION

The tapes or glued cardboard orifice used to ) L ) )
cover the cap of the headboard carton should e |Installation process must be performed by logistic unit and authorized service.

be opened by hand. The tapes on the cardboard e Follow the installation instructions provided with the product.

orifice should be cut with a safe box cutter. e Make sure that the components are installed completely and without damage.
The headboard which has been wrapped with

a transparent nylon can be removed from the
nylon. Measures should be taken to prevent the
product from getting soiled.

e When delivering products, the fabrics cannot be touched with dirty hands and
armchair and sofa fabrics, glass and similar surfaces cannot be made soiled.
For hygiene purposes, hands are to be washed or cleaned with a cleaning kit
(wet wipes, towels, etc.).

6.2. DURING USE
e  FElectrical accessories should not be left on for extended periods.

e When you transport electrical equipment to another place, first check if they are
connected to mains and disconnect them.



7.CUSTOMER

SERVICES

7.1. CUSTOMER SERVICES POLICY

Our main purpose is to provide customer satisfaction by evaluating the demands,
suggestions and feedback of our customers quickly in line with our Customer Relations
Policy, we have adopted the principles of Speed, Quality And Serviceability from;

e We continuously research and develop channels that our customers can reach us
most easily and quickly. We aim to communicate frequently with our customers, we
encourage them to leave feedbacks.

e We treat all complaints we receive as an opportunity for further improvement, we
handle them within the framework of legal regulations and company procedures
and we conclude them quickly.

e We share all suggestions that contribute to the development of our brand with
our departments and focus on increasing the contribution of our customers to the
processes.

e We support the contribution and willingness to share of our employees, business
partners and stakeholders towards increasing customer satisfaction and provide
environments where they can develop new ideas.

7.2. CONSUMER COMPLAINT
Call Centre : 444 0 987
E-mail : musterihizmetleri@yatas.com.tr

Web : www.divanev.com.tr

INFORMATION OF THE PURCHASED PRODUCT

Y. e
Brand: s
MOGEBL:
Warranty Period: 2 years
Banderole and Serial NO: oo
OF THE PRODUCER OR IMPORTER:

Tittle: Yatas Yatak ve Yorgan San. Tic. A.S.

Address: Organize Sanayi Bolgesi, 18. Cadde, No:6, Kayseri / TURKIYE

Telephone: (0352) 321 24 00

Fax: (0352) 321 20 97

E-mail: yatas@yatas.com.tr

yatas]

YATAK VE YORGAN SAN. TiC. AS.
umhuriyet Mah No

Company Seal: o %m T

ewsifips 17183

Authorized Signature:

OF THE VENDOR:
Tl s
Address:
Telephone:
B s
E-mails
Invoice Date and Number:
Delivered to and on:

Authorized Signature:
Corporate Seal:

This document is issued by the Republic of Turkey Ministry of Industry and Commerce
General Directorate for Protection of Consumer and Competition in accordance with the
Law on the Protection of Consumer no. 6502 and the regulation on the Implementation
Principles of the Warranty Certificate, put into force based on the same law.
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